
R e s i d e n t i a l   A p p l i c a t i o n
Customer Details 

Service Address: 

Mailing Address: 

Home Phone Number #: 

Cell Phone or Alt. Phone Number #: 

E-Bill Email Address:  

Name: (as listed in phone book) Unlisted

TURN PAGE OVER TO COMPLETE APPLICATION

THEME PACKAGES

PICK N’ PAY 1 - 

PICK N’ PAY 2 - 

SPECIALTY / ADDITIONAL PACKAGES

*Must subscribe to Starter Package or greater to be eligible 
for Theme Packages, Pick N’ Pay and Specialty Channels.

Minimum one Receiver per account required.

Payment Options 
Initials Option Account # 

Add to my HuronTel 
Account 

Pre-Authorized Payments (Please attach void cheque) 

Visa           Mastercard           Expiry

Name on Card _____________________________

Customer Service
& Billing Office
60 Queen Street
Ripley, ON
N0G 2R0

Customer Service
& Billing Office
72 North St. W
Wingham, ON
*NO MAIL ACCEPTED

Customer Service
& Billing Office
821 Queen Street
Kincardine, ON
*NO MAIL ACCEPTED

Customer Service
& Billing Office
284 Bayfield Road
Goderich, ON
N7A 3G7

1-877-395-3800 - Fax: 519-395-3738 - customerservice@hurontel.on.ca

Home Telephone Service:
Service Description Min.

Terms Initials

Residential Phone Service $27.50 $29.95 6 Months 

Voicemail
1 Feature
2 Features
3 Features
4 Features
5 Features

$4.95
$5.00
$6.95
$8.95
$9.95
$10.95

$0.00
$2.50
$3.50
$4.50
$5.00
$5.50

CALLING FEATURES 

Call Waiting 

Call Name Display 

Call Number Display

Call Forwarding 

Identicall 

Voicemail

LONG DISTANCE PLANS - Canada/USA  

300 Minutes $9.95 

1000 Minutes $17.95 

2000 Minutes $28.95 

$6.95 

$14.50 

$24.00 

Round the Clock 24/7 - 5¢/min No Fee! No Fee! 

Standalone  

When You Bundle 

(Plus $0.24 911 fee & $0.13 MRS fee)

For more information visit us online at www.hurontel.on.ca

Internet Service:
Service Description 

N/A 

N/A 

N/A 

N/A 

Velocity Internet 50/50 Mbps $59.95 6 Months 

Velocity Internet 100/100 Mbps $74.95 6 Months 

WIFI Programming Fee / per node 

$44.00 

$64.95 

$49.95 1 Month $49.95

 

Television Service:
Service Description 
Starter Package* $24.95 6 Months 

Select Package $39.95 6 Months 

Ultimate Package $82.00 6 Months 

Whole Home PVR 1 Month 

10 Pak $17.95/m              5 Pak $9.95/m             Single $2.95/m

Single $4.95/m

Standard HD Receiver 

N/A

$31.95 

$44.95 

$92.00 

$5.00 

$5.00 

$5.00 

$5.00 

Build Your
Bundle

Min.
Terms Initials

Min.
Terms Initials

Action
Comedy

Culture
Entertainment

Family

French

Super Channel - $12.95/m     TVSPCH

Sportsnet World - $16.95/m  TVSTNA AOV          - $15.95/m   TV8018

Crave+HBO - $17.95/m  TVCRAV+TSN - $16.95/m                       

Standalone  Build Your
Bundle

Standalone  Build Your
Bundle

Pick your services by circling Standalone or Build Your Bundle and initialing the box.
To get Bundle pricing, choose at least one qualifying service from two different categories.

A247

20R2
20R2P

10R1
10R1P

ACHAT
ACHAP

1RP TVSTART
TVSTARP

TVSELEC
TVSELEP

TVALL8
TVUP8

WHPVR

EK450

TVACT

TVCOMED

TVCULT

TVENTER

TVFAMIL

TVFRENC

Hollywood Suite TVHSUI8

Learning TVLEARN

Lifestyle

Movies

Nature
News
Science

Sports
Timeshift

TVLFSTY

TVMOVIE

TVNATUR

TVNEWS

TVSCI

TVSPORT

TVTSHFT

Variety TVVARIE

World News TVWNEWS

HDSL50
HDSL50P

HDSL100
HS100P

Velocity Internet 250/250 Mbps $99.95 6 Months $89.95 HDSL250
HS250P

WIFISUP

WIFI 802.11ac Monthly Rate / per node $2.95 1 Month $2.95 WIFI

WIFI Install Fee per Technician / hour $60/hr N/A

N/A

N/A

$60.00 
822

High Speed Monthly (5 Mbps) HSM

UHD 1TB PVR Receiver 

N/A

$13.95 $13.95 EA655M

Interested in Unlimited Email storage with HuronTel? ASK US!

One Time Fee

Pick N’ Pay 1 List

Pick N’ Pay 2 List

$5.95

$4.95

$4.95

$4.95

$4.95

$4.95

$4.95

$5.95

$5.95

$5.95

$4.95

$4.95

$5.95

$5.95

$4.95

$4.95

$4.95

STARZ- $7.95/m                                    TVSTARZ

v.28
April 2026

Note: Packages and prices are subject to change up to installation 

Velocity Internet 500/500 Mbps HS500
HS500P

Velocity Internet 1000/1000 Mbps HS1000
HS1000P

6 Months 

6 Months 

$109.95 $99.95 

$124.95 $114.95 

TVTSN

CloudDVR 500G

CloudDVR 1000G
$8.95 

$13.95 
Additional BYOD Devices

Additional Streams
$5.00 

$2.00 $2.00 

$5.00 

(Incl. WHDVR, 5 BYOD Devices & 2 Streams)

(Incl. WHDVR, 5 BYOD Devices & 2 Streams)

(Max 5 add’l)

(Max 3 add’l)

*Must subscribe to HuronTel Long
Distance for PYPP. To be used with PVR Receiver

1 Month 

1 Month 

1 Month 

1 Month 

CDVR05

CDVR10

┼

┼

┼

$8.95 

$13.95 

┼

TVDEV

TVSTRM

High Speed Monthly (30 Mbps)

High Speed Monthly (50 Mbps)

HSM30

HSM50

1 Month 

1 Month 

$69.95 $69.95 

$79.95 $79.95 



H u r o n T e l  T e r m s  o f  S e r v i c e

Customer Name (print):  _______________________________ 

Signature: _______________________________

Driver’s License Number: ________________________ 
Place of Employment: _________________________________ 

Canadian Citizenship:  Yes ___ No ___ Country ___________

Date: ___ /___ /_____   dd mm yyyy

Primary Username or Internet Login (may also be used as a HuronTel Email Address):

** Passwords must contain 1 number, uppercase letter, or special character **

Username:  |_|_|_|_|_|_|_|_|_|_|_|_|_|_|   @ hurontel.on.ca 

Password:   |_|_|_|_|_|_|_|_|  

Additional @ hurontel.on.ca Email Addresses:

Username  |_|_|_|_|_|_|_|_|_|_|_|_|_|_|   Pass |_|_|_|_|_|_|_|_|  

Username  |_|_|_|_|_|_|_|_|_|_|_|_|_|_|   Pass |_|_|_|_|_|_|_|_|  

Username  |_|_|_|_|_|_|_|_|_|_|_|_|_|_|   Pass |_|_|_|_|_|_|_|_|

CUSTOMER MUST CALL TO DISCONNECT ANY SERVICE. 

By signing, the customer acknowledges that service is subject 
to the company’s General Terms and Conditions, Terms and 
Conditions of the specific services subscribed, found at 
https://www.hurontel.on.ca/termsofservice.php and the 
following additional terms and conditions, which are all subject to 
change without notice.

Bundle customers must subscribe to HuronTel Long Distance. 
Some restrictions may apply. Additional charges will apply if 
premise work required. Installation charges of $60.00/hr per 
Technician where applicable. 

Vacation Rate of Services - Maximum 6 month vacation. 
$50 charge each time you suspend your services. 
Customer must call into the office and request suspend and 
restore of services. Please call the office for more information. 

Monthly High Speed - $5 monthly modem rental included in 
price. Customer must pick up the modem from HuronTel office. 
Advance payment of the service is required at the time of 
sign-up. Customer must notify HuronTel 10 days prior to 
scheduled disconnect date if extending service. Customer 
receives 1 modem, filter & email address with service, 
additional filters may be purchased upon request. 

TERMS OF SERVICE
I/we authorize HuronTel to withdraw/apply charges to the 
account indicated above by the 15th day of each month for 
Credit Cards, and the 20th day of each month for all other forms 
of payment. I/we understand that late fees apply if my invoice is 
not paid by the due date, and penalty fees/late charges may 
also apply if my payment is returned. I/we acknowledge that 
monthly invoices are available to me at the “My HuronTel Bill” 
link on the HuronTel website and, that I/we are familiar with the 
process for viewing and paying bills.  I/we understand that 
additional hardware may be required to connect more than one 
PC. I have provided the correct phone number, email address, 
911 address and name in order to provide the service. 
Where, I/we have chosen HuronTel as the provider of long 
distance service, 911 & Bell Relay Service fees apply to all 
phone lines.

High Speed customers are provided dynamic private addresses 
and ability to connect one machine. Dynamic public addresses 
are provided at no extra cost and require the use of a PPPoE 
client. Customers may require additional hardware to connect 
more than one PC. Customers terminated before end of 
the minimum term will be charged an amount equal to the 
remainder of the term. 

I have provided a Credit Card # that may be charged for 
equipment that is not returned or any unpaid balance. 
I understand that a pre-authorized amount will be processed 
with the Credit Card provided prior to the services being 
installed.  Failure to provide a Credit Card requires a 
minimum $200.00 cash deposit. The required deposit will be 
decided by the credit department of HuronTel and is subject 
to change based on addition of new services and payment 
history with HuronTel. Minimum terms waived for accounts in 
good standing, if a price increase occurs during the term. 
I understand that service is subject to a credit check. 

I certify that the below information is true. This information is to 
be used only for opening and maintaining an account and 
informing me of new products and services. I am 18 years of 
age or older. As a High Speed or Wireless Subscriber, I certify 
that I have received and will abide by the HuronTel Owned 
Equipment Lease Agreement. I/we authorize HuronTel to 
represent me with respect to any changes arising from my 
request for High Speed Internet service that will utilize the 
facilities associated with my telephone number. I herein apply 
for membership in the Co-operative at a price of $1.00. 
Co-op membership is automatic and a $1.00 fee will be 
charged to the customer upon sign up and refunded to the 
customer upon disconnect of the service. 

How TO RETURN YOUR APPLICATION
EMAIL: Send a copy to customerservice@hurontel.on.ca

IN PERSON: Drop off at any one of our offices located in 
Goderich, Kincardine, Ripley and Wingham

MAIL: HuronTel, Box 220, Ripley, ON N0G 2R0

APPLICATION CHECKLIST

Customer details are complete

A form of Pre-Authorized Payment has been selected

You’ve initial beside desired services

You’ve signed and dated the document above

 

Before returning this application, make sure the following is completed 

How Did you hear about us?
Please tell us how you heard about HuronTel.
If you were referred by another HuronTel customer,
please provide their name and phone number below. 

Customer Name (print):
Phone Number:

_______________________________ 
_______________________________ 

Paperless Exempt
HuronTel respects the environment and delivers all bills electronically.
If you qualify for and require a paper bill, please check which of the below
applies to you:

I’m over the age of 65
I do NOT have Internet or Data
I self-identify as a person with a disability

Please initial here to receive a paper bill.
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