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Ebg the applicant owes amounts to the Company that are past due other than asaguarantor; or
¢) the applicant does not provide a reasonable deposit or dternative required pursuant to

these Terms.

3.02 Where the Company does not provide service on gpplication, it must provide the applicant
with awritten explanation upon request.

4. COMPANY FACILITIES

4.01 Bxcept where otherwise dipulated in its tariffs or id agreement, the Com shal
o furnishawdinstdf)gl fa:ilitiesrequiredtgyprqgveiude;rgvioe by

4.02 Upon termingtion of sarvice, the customer shal promptly return Company equipment.

4,03 The Company shdl bear the expense of mantenance and repairs required due to norma wear
and tear to its facilities, except that the Company may charge for the additiond expense
incurred when the gpplicant or customer requires mantenance and repair work to be
performed outside of regular working hours, except where otherwise provided in
Company tariffs, or by specid agreement.

4,04 A customer who has ddiberately, or by virtue of alack of reasonable care, caused loss or
damage to the Company's facilities, may be charged the cost of retoration or
replacement.

4.05 In dl cases, cusomers are lidble to the Company for dl reasonable costs necessary to rectify
damages caused to Company facilities by cusomer- provided facilities.

5. COMPANY RIGHT TO ENTER PREMISES

5.01 The Company's agents and employees may, a reasonable hours, enter premises on which service
Isor isto be provided, to ingdl, ingpect, repair and remove its fadilities, to ingpect and
perform necessary maintenance in cases of network-affecting disuptionsinvolving
Célﬂo;]ner-provided fadilities, and to collect proceeds from public and semi-public coin
telephones

5.02 Prior to entering premises, the Company shdl obtain permission from the gpplicant, cusomer or
other respongble person designated by the gpplicant or customer.

5.03 Sections 5.0dl and 5.02 do not gpply in cases of emergency or where entry is pursuant to a court
order.

5.04 Upon reques, the Company's agent or employee shdl show vdid identification of employment
or agency prior to entering premises.

I'ssued 1996 05 14 Effective 1996 06 14
PROPOSED TARIFF PAGE
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6. TWO-PARTY AND FOUR-PARTY SERVICE

6.01 At thetime aperson gppliesfor resdentia telephone sarvice, the Company shdl advisethe
aoplicant of the option of two- party and four- party service, where available, and provide
the gppropriate rates if o requested.

6.02 Cugtomerswho wish to change to alower grade of resdentiad servicethet is avallable may do so
without charge.

7. DEPOSTSAND ALTERNATIVES

7.01 Except asothewise dipulated in its Tariffs, the Company shdl not require deposdits from an
goplicant or customer a any time unless the applicant or cusomer:

(@ hasno credit history with the Company and will not provide satisfactory credit information;

(b) hasan unsatisfactory credit reting with the Company due to payment practices in the previous
two years regarding the Company's services, or

(© dearly presents an anormd risk of loss.

7.02 The Company shdl inform the gpplicant or customer of the gpecific reason for requiring a
deposit, and of the possibility of providing reasonable aternatives to a depost, .
induding such dternatives as arranging for third party payment, a bank letter of credit
or awritten guarantee from athird person whose credit is established to the satisfaction

of the Company.

7.03 An applicant or customer may provide an aterndtive to a deposit provided it is reasonable in the
arcumstances.

7.04 At notimemay the totd amount of al deposits and dternatives provided by or for an applicant

or cusomer exceed three months charges for dl services, induding anticipated message
toll, service connection and equipment rates and charges.

7.05 The Company sl credit interest on customer cash deposits held by the Company for the period
during which the depost is retained and the interest rate?"(dl_bethe Canadian chartered
bank depogt rate for non-chequable savings deposits as published in the most recent
Bank of Canada Review, Schedule F1.

I'ssued 1996 05 14 Effective 1996 06 14
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7. DEPOSITSAND ALTERNATIVES (Contd)

7.06 At least once per year, the Company must indicate on that customer's account the total amount of
deposits held aswell asthetota interest accrued on the deposits. Upon customer
reques, the Company must provide thisinformation.

7.07 The Company shdl review the continued requirement for depogits and dternative arrangements
a leest a 9x month intervals

7.08 When sarvice is terminated or the conditions which originally justified deposits or dternatives no
longer exigt, the Company shdl promptly refund the deposit, with interest, or return the
gtjgmtee or other written undertaking, retaining only any amount then owed to it by the

omer.

8. RESTRICTIONS ON USE OF SERVICE
8.01 Service may be used by the cusomer and dl persons having the customer's permission to useit.
8.02 Inthe case of business telephone sarvice, joint use within the meaning of the Company'stariffs

shdl be permitted only upon ovd by the Com) in accordance with the
applicabFeg provisions%f i%)tari of rategyawd tolls. by

8.03 Cudomers are prohibited from using the Company's services or permitting them to be used for a
purpose or in amanner that is contrary to the tariff of the Company or is otherwise
contrary to law or for the purpose of making annoying or offensve cdls.

8.04 Cugtomers are prohibited from using the Company’s services or permitting them to be used so as
to prevent afair and proportionate use by others and, where that hgppens, the Company
may limit use of its sarvices

8.05 Inthe case of any party line customer who unduly interferes with the use of any other service on
the same line, the Company may require the cusomer to obtain ahigher grade of
sarvice, wherefadlitiesare avalable.

8.06 The customer shdl not re-arrange, disconnect, remove, repair or otherwise interfere with the
fadlities of the Company e<c§)t in cases of emergency or where specified in the
Company'stariffs or by specid agreement.

I'ssued 1996 05 14 Effective 1996 06 14
PROPOSED TARIFF PAGE
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8. RESTRICTIONS ON USE OF SERVICE (Cont'd)

8.07 Only such cusomer owned and maintained equipment as the Commission may gpprove may be
connected with the Company's fadilities and only for so long as such eaﬁ?rpmm does
not cause harm to the Company's fadlities

8.08 No payment may be exacted, directly or indirectly from any person by any party other than the

Company for the use of any of the Company’s services, except where otherwise
dipulated in the Company's tariffs or by specid agreement or wherethe Commission
may, by order, provide otherwise.

9. CUSTOMER LIABILITY FORCALLS

9.01 Cugtomers shdl be responsible for paying for dl cals originating from, and charged calls
accepted &, therr tel epho% rr%gardl ess of Whg madregor accepted the%?.d

10. DISPUTE PROCEDURE

10.01 Customers may dispute charges for calswhich they do not bdieve originated from or were
acoepted a their telephones. Customers can cdl the Compa”l)éeand arepresentative will
discuss the problem with them.  Unresolved problems should be directed to the Generd
Manager and/or President of the Company. If the customer is not stisfied, they can
write to The Secretary Generd, Canadian Radio-tdevison and Tdecommunications
Commission, Ottawa, Ontario K1A ON2. The Company requests that the customer
copy it with such letter. Customers must pay the undisputed portion of the bill.

11. CONHDENTIALITY OF CUSTOMER RECORDS

11.01Unlessacustomer consentsin writing or disclosureis pursuant to alegd power, dl information
by the Company regdl ng the customer, other than the customer's name, address
and ligted telephone number, are confidentia and may not be disclosed by the Company
to anyone other than:

- the customer;

- aperson who, in the reasonable judgement of the Company, is seeking theinformation asan
agent of the customer;

- another telephone sysem, provided the information is required for the efficient and
cost- effective provison of telephone sarvice and disclosure is made on a confidentia basswith
information to be used only for thet purpose;, _

- acompany involved in supplying the cusomer with telephone or  tlephone directory rdaed
sarvices, provided the information is required for that purpose and disclosure is made on a
confidentid basis with the information to be used only for that purpose; or

- an agent retained by the Company in the collection of the customer's account provided the
information is required for, and isto be usad for, that purpose.

11. CONFHDENTIALITY OF CUSTOMER RECORDS (Cort'd)

11.02 The Company's lihility for unauthorized disclosure of information by its employees or its agents
Isnot limited by 16.1.

11.03 Upon request, customers are permitted to ingpect Company records regarding their service.

I'ssued 1996 05 14 Effective 1996 06 14
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12. DIRECTORIES

12.01 The Company shdl supply to the customer, without charge, the most recent gpplicable telephone
directory, both white and yellow pages, and subsequent updated directories asthey are
published, and shall aso supply to the customer, free of charge and upon request, as
many further copies of the directory as are ressonably raglzj(i)red up to amaximum of one
per telephone, whether provided by the customer or the Company.

12.02 The Company shdl provide, without charge, replacement directories required as a result of
reasonable wear and tear.

12.03 The contents of the Company's directories may not be published or reproduced in any form
without the Company's written consent.

13. DIRECTORY ERRORS AND OMISSIONS

13.011In the case of errors or omissonsin directory white and yelow pages sandard lisings, whether
or not the error or omisson iswith regard to a telephone number, the Comﬁany's
lidility islimited to making arefund or cancelling any charge associated with uch
listings for the period during which the error or omission occurred. However, where the
error or omission is occasioned by the Company's negligence, the Company isaso
lidble for the amount calculated in accordance with 16.1.

13.021n the case of erorsin teephone numbers in directory white and yellow page liings, unless
centrd office fadlities are unavalable, the pany shal provide reference of cdl
savice, free of charge, until termingtion of the customer's service or digtribution of
updated directories for that digtrict in whi ch the number or lising is correct.

14. COMPANY-INITIATED CHANGES IN TELEPHONE NUMBERS AND SERVICE
ARRANGEMENTS
14.01No customer has any property right in any telephone number assgned.

14.02The Comﬁg;y may change such numbers, provided it has ressonable grounds for doing so and
given reasonable advance written natice to the customersin question, seting the
reason and anticipated date of e and in cases of emergency, ord natice with
subsequent wr itten confirmation shal be permitted.

14. COMPANY-INITIATED CHANGESIN TELEPHONE NUMBERS AND SERVICE
ARRANGEMENTS (Cont'd)

14.03 Whenever the Company chmgs acusomer's teephone number on its own initiative, it shal,
unlessthere are insufficient centra office terminations available, provide reference of
call service without charge until termination of the customer's service or distribution of
updated directoriesfor that digtrict showing the new number, whichever occursfirg.

15. REFUNDSIN CASES OF SERVICE PROBLEMS

15.01 Where there are omissions, interruptions, delays, errors or defects in transmission, or failures or
defectsin Company fadilities, the Company's lidhility islimited to arefund of charges,
on request, proportionate to the length of time the problem existed. However, wherethe

I'ssued 1996 05 14 Effective 1996 06 14
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problem is occasoned by the Company’s negligence, the Company isdso liable for the
amount calculated in accordance with 16.1.

16. LIMITATION OF COMPANY LIABILITY

16.01 Ex with regard to physicd injuries, death or d to customer premisss or other pro
o occgadmmsnegligjermthGﬂpaVsildjlindnegl%emincluding roperty
ligence with regard to intercept, reference of cal service and emen Fyvice
Pr%gn coin telqohoegng, and dsooi%)rt breach of contract where the brex%argjtsfrom the
negligence of the Company, is limited to the greater of twenty dollars ($20.00) and
three times the amounts refunded or cancdled in accordance with sections 13.01 and
15.01, as gpplicable.

16.02 The Company shdl not be lidblefor:

(@ any act or omisson of atdecommunications carrier whose facilities are used in establishing
connections to points which the Company does not directly serve;

(b) defamation or copyright infringement arigng from materid tranamitted or received over the
Company'sfadlities,

(© infringement of patents arisng from combining or usng customer-provided fadilities with the
Company's fadilities, or

(d) copyright or trademark infringement, passng off or acts of unfair competition arigng from
directory advertisements furnished by a custiomer or a customer's directory listing,
provided such advertisements or the information contained in such lisings were
received in good faith in the ordinary course of business.

I'ssued 1996 05 14 Effective 1996 06 14
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17. PAYMENT TIMELIMIT

17.01 Charges hilled to the customer by the system are due and payable upon receipt by the customer.
Failure to recaive a bill shdl not rdlieve the customer from the responsbility of making
prompt payment to the Company.

17.02 Subject to 17.03 and 17.04, charges cannot be consdered past due until the time prescribed in
the Company's Late Payment Charge Tariff has expired.

17.031n exceptiona drcumgtances, for example when a cusomer has incurred a sgnificant amount of
long distance charges and presents an abnormad risk of loss to the Company, prior to the
normal billing date the Company mah/a;equest payment from the customer on an interim
basis for the non-recurring charges that have accrued, providing the customer with
details regarding the services and chargesin question. In such cases, subject to 174,
the charges can be considered past due three days after they are incurred or three days
after the Company demands payment, whichever occurs later.

17.04No charge disputed by a customer shal be consdered past due unlessthe Comp% hes
reasonable grounds for beieving that the purpose of the dispute isto evade or dday

paymert.

17.05The Comm may request immediate payment in extreme Stuaions, provided that a notice has
issued pursuant to 17.3 and the abnorma risk of loss has substantidly incressed
gnce that notice was given or the Company has reasonable grounds for believing thet
the customer intends to defraud the Company.

18. LIABILITY FORUNBILLED AND UNDERBILLED CHARGES

18.01Custaﬂer_s§tlﬁag not kgefliablefor payment of a previoudy unbilled or underbilled charge except
in the case of,

(@ arecurring charge or acharge for an internationd long distance message thet is correctly billed
within aperiod of 15 months from the date it has been incurred; or .

(b) anonrecurring charge that is correctly billed within aperiod of 180 days from the date it has
been incurred.

18.02 Section 18.01 does not apply to unbilled or underbilled charges arising from the decait or fraud
of the Company by the customer or other person authorized by the customer to use the
srvice.

I'ssued 1996 05 14 Effective 1996 06 14
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19. LIABILITY FOR CHARGES THAT SHOULD NOT HAVE BEEN BILLED AND
THOSE THAT WERE OVERBILLED

19.01 Any recurring charge for services not provided or any recurring charge in excess of the tariffed
rate shdl be credited to the account of the customer by the Company, back to the date of
the error, subject to gpplicable limitation periods provided by law.

19.02 Notwithstanding section 19.01, a customer who does not dispute the charge within one year of
the date of an itemized statement which showsthat charge correctly, losestheright to
have the excess credited for the period prior to that Statement.

19.03Non-recurring chargg that should not have been billed or that were overbilled shall be credited,
provided that the customer disputes them within 150 days of the date of the hill.

19.04 A customer who is credited with any amount that shoud not have been billed or that was
overbilled shal dso be credited with interest on that amount caculated as the Canadian
chartered bank depost rate for non-chequable savings deposits as published in the most
recent Edmk of Canada Review, Schedule F1, for the period during which the error
occurred.

20. MINIMUM CONTRACT PERIOD AND CANCELLATION BEFORE SERVICE
COMMENCEMEN [

20.01 The minimum conract period for Company sarvices shdl be one month commending from the
date the service is provided, except where otherwise stipulated in the Company's tariffs
or where the Company has stipulatied alonger period in indances in which specid
condruction is necessaxry or specid assambliesareingtdled.

20.02A cugtomer who cancels or ddays arequest for service before ingdlation work has sarted
cannot be charged by the Company. Indgdlation work is consdered to have sarted
when the customer has advised the Company to proceed, and the Company has incurred
any related ex A customer who S or ddays arequest for service after
placing an oraer for sarvice, but before service has started, will be charged the lesser of
the full charge for the entire minimum contract period plus indtalation charge and the
estimated cogts incurred in inddlation less esimated net sdvage. The estimated
ingalation costsincludetheoostqfunsdvaged%uiplmmmaeridsspedficdly
Ior()V|dedorusadel_Jstheoostof ingalling, incdluding enginearing, wﬁgyng(apam
abourgld siper\nson, and any other disbursaments resulting from the indtdlation and
remova work.

I'ssued 1996 05 14 Effective 1996 06 14
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21. CUSTOMER-INITIATED TERMINATION OF SERVICE

21.01 After expiry of the minimum contract period, customers who give the Com reasoncble
advance notice may termingte their service in which casethey shall beliableto pay
charges due for sarvice which has been provided to them.

21.02 Before expiry of the minimum contract period, cusomers may, a any time terminete their
savice in which case they areligble to pay the full charges for the entireminimum
contract period.

21.03Notwithstanding subsection 21.02, the customer shdl be Iid)letgjpay charges due for sarvice
provided during the minimum contract period, calculated as thet Tproportion of the
contract period up to and including the date the Company is natified of;

(@ thedeeth of the customer;

(b) the abandonment where the customer's premises are destroyed, damaged or condemned by
‘r?%a?g ofegreor other causes beyond the customer's control so that they shdl be
oned,;

(0 thedesth of the listed party or joint user in the case of directory listings with regard to joint use
of sarvice and in the case of directory listings for which a specific charge gpplies, in the
event of the deeth of the lised party or any joint user;

(d) the commencement of separate sarvice in the case of directory listings with regard to joint use of
savice and in the case of directory listings for which a spedific charge applies, when
ether theligted party or any joint user acquires separate telephone sarvice;

(& the customer's desre to terminate service where a change to the base rate, exchange or loca
sarvice area affects the cusomers service and the customer termingtes service,

() thereplacement where a customer replaces any Company service with another Company sarvice,
ubject to thaentderms of the Company's tariffs and the terms of the contract for the service
in question;

(@ thefact that acustomer's serviceistaken over without lgpse by anew customer a the same
location, provided thet a the time the new customer discontinues any of the origind
savice or fadlities the origind customer shdl pay the full charge for such discontinued
savice or fadlities for the entire minimum contract period.

I'ssued 1996 05 14 Effective 1996 06 14
PROPOSED TARIFF PAGE



CRTC 24510

HURON TELECOMMUNICATIONS CO-OPERATIVE LIMITED Page 11
Revison 1

GENERAL TARIFFS Section
TERMSOF SERVICE 80

21. CUSTOMER-INITIATED TERMINATION OF SERVICE (Contd)

21.04 Where the circumstances specified in Section 21.03(a) through (g) do not gpply, the minimum
contract period is greater than one month & the same location, and the customer has
given the Company reasonable advance natice, the customer shdl be liable to pay the
termination charge specified in the contract for the service in question or, where such
chargeis not specified, atermination charge of one-hdf of the charges remaining for
the unexpired portion of the minimum contract period.

21.05In the case of directory ligtings for which a specific charge gpplies and in the case of directory
listings with regard to joint use of sarvice, where the listing has gppeared in adirectory
and the customer's sarvice is terminated or the listed party or joint user movesto
another location, and the customer has given the Company reasonable advance notice,
the customer shdll be liable to pay thet proportion up to and including the dete of thet
service termination or move, subject to a minimum charge of one month, and as of such
time as no reference of cdl sarviceis provided from the old to the new number.

22. COMPANY-INITIATED SUSPENSION OR TERMINATION OF SERVICE
22.01 The Company may sugpend or terminate a cusomer's sarvice only where the cusomer:

(@ isindefault of payment of any rate or toll in repect of asarvice, provided it exceeds fifty dollars
($50.00) or has been past due for more than two months;

(b) falsto provide or maintain areasonable deposit or dternative when required to do so pursuant to
these Terms,

(© falsto comply with the terms of a deferred payment agreement;

(d) repeatedly falsto provide the Company with reasonable entry and accessin conformity with
Sections 5.01 and 5.02;

(& usesor parmits others to use any of the Company's services o asto prevent fair and
proportionate use by others;

() usesor permitsothersto useag?/ of the Company's services for a purpose or in a manner thet is
contrary to the tariff of the Company or is otherwise contrary to law or for the purpose
of making annoying or offensve cdls

(@ contravenes Sections 8.06, 8.07 or 8.08; or

(h) failsto provide payment when requested by the Company pursuant to Section 17.05.

22. COMPANY-INITIATED SUSPENSION OR TERMINATION OF SERVICE (Cont'd)

22.02 The Company shdl not suspend or terminate service in the following drcumstances:

(@ failure by the customer to pay chargesfor nonregulated services,

(b) failure by the customer to pay charges for adifferent class of service at different premises or for
sarvice in the name of another cusomer, induding falure to pay the account of another
customer as a guarantor;

I'ssued 1996 05 14 Effective 1996 06 14
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(© wherethe customer is prepared to enter into and honour areasonable deferred payment
agreement; or
(d) wherethereisadigpute regarding the basis of the proposed sugpension or termination, provided
ment is being made for undigputed out Sanding amounts and the Company does not
e reasonable grounds for believing that the purpose of that dispute isto evade or
delay payment.

22.03 Prior to suspension or termination, the Company must provide the customer with reasonable
advance notice, S&ting:

a) thereason for the proposed suspension or termination and the amount owing (if any);
b) the scheduled suspension or termination dete;

c) that areasonable deferred payment agreement can be entered into (where the reason for
uspension or termingtion isfalure to pay);

d) the reconnection charge;

€) thetedephone number of a Company representative with whom any dispute may be discussed;

f) that disputes unresolved with this representative may be referred to a senior Company manager.
Where repesated efforts to contact the customer have failed, the Company must ddliver such advance
notice to the billing address.

22.041n addition to the notice required by 22.03, the Company, shdl, at least twenty-four hours prior
to sugpension or termination, advise the cusomer or another responsible person that
suspenson or termination is ImMminent, except where:

a) repested effortsto so advise have falled; or

b) immediate action must be taken to protect the Company from network harm resulting from
customer- provided equipment; or

I'ssued 1996 05 14 Effective 1996 06 14
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22. COMPANY-INITIATED SUSPENSON OR TERMINATION OF SERVICE (Cont'd)
22.04(Cont'd)

c) thesuspenson or termination occurs by virtue of afalure to provide payment when requested by
the Company pursuant to Article 17.05.

22.05 Except with customer consent or in exceptiona circumstances, suspension or termination may
occur on during business days een 8 am. and
4 p.m., unless the business day precedes a non-business day in which case
disconnection may not occur after 12 noon.

22.06 Suspension or termination does not affect the customer's obligation to pay any amount owed to
the Company.

22.071n the case of sarvices that have been suspended for more than twenty-four (24) hours, unless
jon occurs during the minimum contract period, the Company shal make adaily
pro ratadlowance based on the monthly charge for such services.

22.08 The Company shdl restore service, without undue delay, where the grounds for sugpenson or
termi r_latle%n no longer exist or a payment or deferred payment agreement has been
negotiated.

22.09Where it becomes gpparent that suspension or termination occurred in error or was otherwise
improper, the Company shdl restore service during business hours on the next working
day, a the latest, unless exceptiona circumstances do not permit this, and no
reconnection charges shdl belevied.

I'ssued 1996 05 14 Effective 1996 06 14
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1. RETURNED CHEQUE CHARGE

Please refer to OIST Tariff Manual Section 1 page 110 as approved
by CRTC 96-908 August 30 1996 OTA Tariff Notice 20 & 20A.
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GENERAL

2. LATE PAYMENT CHARGE

2.01 At every monthly billing, a late payment charge is applicable to each account not
in dispute for which payment has not been received by the Company within 15
days from the date the account is mailed.

Interest per month on amount in arrears is charged at the rate of 2.0%

3. GENERAL TERMS AND CONDITIONS

3.01 The following terms and conditions apply for all service, equipment and facilities
furnished by the Company as provided for in its various Tariffs.

3.02 Except as provided for in the Ontario Independent Services Tariff CRTC 25611,
Section 1, General Item 30.4.03, the Company may require that customers install
and/or maintain telephones, equipment or facilities provided by the Company and
assume all risks and liabilities incident to the installation, maintenance and
operations thereof when such telephones, equipment or facilities are located in
places involving usual hazards. The company may compensate such customers by
means of monthly allowances to be set off against the Company=s standard
monthly rates.

3.03 The customer shall arrange and pay for a local supply of suitable commercial
electric energy with outlet, when required for the operation of Company-provided
equipment furnished to the customer.

Issued 1997 05 14 Effective 1997 06 14
Authority: CRTC Order 97-787 11 June 1997
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DEFINITIONS

ADDITIONAL TELEPHONES - See 220 - 1.01.

ADJOINING EXCHANGES - Exchanges whose boundaries are common at any point,
except where a boundary consists of a large natural barrier.

BASE RATE AREA - The area served by an exchange where Primary Exchange
Services are provided at basic rates. Outside of the Base Rate Area but
within the same Exchange Area, Rural Flat Rates apply.

See 100-3.01

BASIC SERVICE - Service that is limited to the offering of transmission
capacity for the movement of information.

BAUD - The signaling speed of a channel in pulses.

BIT - A single binary decision or the equivalent amount of information to be
transmitted or received.

BUILDING - A structure with outside walls and roof. Adjoining buildings
with abutting walls are considered to be a single building for purposes of
this Tariff when there are one or more suitable doorways in the walls at or
above street level and the Company is able to route its channels through the
walls.

BUSINESS SERVICE - See 170-2.01

CENTRAL OFFICE - Dial or manual switching equipment used to terminate and
interconnect central office lines and trunk lines. See also definition of
wire centre.

CENTRAL OFFICE LINE - A channel that connects one or more main telephone
services directly with a central office.

CHANNEL - An electrical path provided by a physical conductor or otherwise,
as the Company elects, for the transmission of electric energy.

CIRCUIT - See "Channel".

CLASS OF SERVICE

- When applied to customers' exchange service this is the term used to
describe the character of its primary use which determines whether the
business or residence rate classification applies (See 170-1.01).

- When applied to message toll service this is the term used to describe
the type of message which determines whether the person-to-person or
station-to-station rate classification applies.

Issued 1994 09 30 Effective 1994 10 31
Authority: CRTC Order 94-1221 24 October 1994
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DEFINITIONS (Cont'd)

CLOSED CIRCUIT (VIDEO) - A channel that connects an originating point
directly with viewing equipment provided by the lessee at one or more
locations. Each such location is considered to be a service point.

CONNECTING COMPANY - A person, corporation, association or firm which
operates one or more exchanges that interchange traffic with the Company.

CONTINUOUS PROPERTY - The portion of land occupied by a customer that does
not extend beyond property occupied by another party. Where, however, a
customer occupies portions of land fronting on both sides of a public
thoroughfare and opposite to each other, or is the sole occupant of buildings
located thereon, these portions of land are considered to be continuous
property 1if suitable poles, conduit or enclosed passageway for the placing of
channels between them or between such buildings are provided, installed and
maintained by or at the expense of the customer.

CUSTOMER - means an individual who has requested service and for whom
telephone equipment has been installed or provided in designated premises by
the Company so as to provide the service.

CUSTOMER CHANNELS - Data channels and teletype channels operate at signaling
speeds in accordance with various schedules as stated below:

Schedule 1 - operates at signaling speeds up to and including
45 bauds.

Schedule 2 - operates at signaling speeds up to and including
55 bauds.

Schedule 3 - operates at signaling speeds up to and including
82.5 bauds.

Schedule 3A - operates at signaling speeds over 82.5 bauds up
to and including 150 bauds.

Schedule 4 - similar to channels provided for voice-grade

channels. When the transmission characteristics do
not meet the customer's requirements, a channel
conditioned to provide certain envelope delay and
loss deviation characteristics, may be provided at
the appropriate rates and charges.

DUPLEX OPERATION - Operation that provides for simultaneous transmission in
both directions over a channel.

Issued 1994 09 30 Effective 1994 10 31
Authority: CRTC Order 94-1221 24 October 1994
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EQUIVALENT SERVICE - Two or more central-office lines or trunk lines provided
for a customer from one central-office and are arranged so that an incoming
call for the telephone number listed for the group of lines is completed to
any available idle line within the group.

EXCHANGE - See 100-1.01.
EXCHANGE AREA - See 100-1.01.
EXCHANGE SERVICE - See 100-1.03.

EXTENDED AREA SERVICE - Those exchanges with which toll-free dialing 1is
permitted. See 100 - 3.01 i), 1ii).

EXTRA LISTING - See 140-4.01.

FLAT-RATE SERVICE - Primary exchange service furnished at a stipulated basic
rate.

FOREIGN-EXCHANGE SERVICE - See 310-1.01.

GRADE OF SERVICE - The term used to describe customers' exchange service with
respect to the service or equipment provided. The grades of exchange service
furnished are individual line and two-party line.

INDIVIDUAL LINE SERVICE - A line arranged to serve only one main station.
See 180-1.01.

INITIAL SERVICE PERIOD - The stipulated minimum period of time the Company
will furnish the required services or equipment and for which the Company's
charges must be paid whether or not the services are used by the customer for
the whole of the period. The Initial Service Period commences from the date
that service or equipment is provided.

LESSEE - A person, partnership, firm, body corporate or politic, government
or department thereof and the legal representative thereof, which contracts
for the lease of a channel.

LOCAL CHANNEL - See 260-2.

LOCAL MESSAGE - A message between two primary services in the same
local-service area.

LOCAL SERVICE - See 100-1.03.

LOCAL-SERVICE AREA - See 100-1.01.

Issued 1994 09 30 Effective 1994 10 31
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MAIN TELEPHONE (OR MAIN STATION)
- As used with telephone service, denotes a telephone connected to main
telephone service or, if two or more telephones are connected to any such
service, denotes the principal one of such telephones.

- As used with channels for telephotograph transmission, denotes a
station designated by the lessee as the principal station (the

term "main telephone" does not apply).

MAIN-TELEPHONE SERVICE - Primary exchange service which provides for the use
of a central-office line.

MESSAGE (CALL) - A communication transmitted over facilities provided by the
Company.

NETWORK - As used in connection with channels, denotes the channel facilities
connecting two or more service points or stations of a lessee, when at all
or certain times the service points or stations form a distinct operating
group.

P.B.X. - PRIVATE BRANCH EXCHANGE.

PARTY-LINE SERVICE - See 180-1.02.

PERSON - includes a partnership, firm body corporate or politic, government
or department thereof and the legal representatives of such person.

PREMISES - The continuous property and the building or buildings located
thereon, or the part or parts of a building, occupied at the same time by a
customer. For mobile-telephone service, each mobile unit of the customer is
considered a separate part of his premises.

PRIMARY EXCHANGE SERVICES - See 100-2.01.

PRIMARY LISTING - See 140-3.01.

PUBLIC TELEPHONE SERVICE - 150-1.01.

RATE CENTRE - each exchange is designated as a rate centre and the same
message toll rates apply to all telephones served by one exchange.

RESIDENCE SERVICE - See 170-3.01.

Issued 1994 09 30 Effective 1994 10 31
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RURAL FLAT RATE AREA - The area outside the Base Rate Area boundary of an
Exchange Area where Rural Flat Rates apply for Primary Exchange Services.
See 100-3.01

SEMI-PUBLIC TELEPHONE SERVICE - See 160-1.01.
SERVICE CHARGE - See 110-1.01.

SERVICE POINT - A point at which a circuit or channel is connected with
equipment of a lessee; also a wire centre or rate centre of the Company to
which measurement of an inter-exchange channel is made.

SET - See "Telephone".

STATION

- As used in connection with telephone service - See "Telephone".

- As used in connection with channels, denotes the termination of other
equipment including the transmitting equipment, or combination
transmitting and receiving equipment, at any location on the premises of
a lessee and connected with any such channel.

TELEPHONE - A telephone instrument connected to permit the sending and
receiving of messages.

TELEPHONE NUMBER - A distinctive designation assigned to each primary
exchange service.

TOLL OFFICE - The operating unit for the furnishing of message toll service.
TWO-PARTY LINE SERVICE - A common line arranged to serve two main stations
with automatic originating identification of each party and individual
ringing capabilities. See 180-1.02.

WIRE CENTRE - A building that houses switching equipment to serve a
designated geographical area. A wire centre may include one or more central

offices.

WIRE-CENTRE AREA - The area served by a wire centre.

Issued 1994 09 30 Effective 1994 10 31
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1. GENERAL

1.01 An exchange is a basic unit for the administration and furnishing of
telephone service, and normally includes a city, town or village and
adjacent parts. The territory served by an exchange, within which
local-service rates apply, is known as the exchange area or local-service
area. In some cases, an exchange area includes two or more base rate
areas.

1.02 When an exchange area contains one wire centre and more than one base rate
area, then that wire centre is designated as the rate centre. When more
than one wire centre and more than one base rate area exists in an exchange
area, then only one of the wire centres is designated as the rate centre.

The rate centre location is used for determining message toll rate distance
and in determining local, inter-exchange and foreign-exchange distance
charges.

1.03 Exchange service (or local service) is the furnishing of the service and
equipment required for telephone communication between primary exchange
services of the same exchange or local-service area, and between such
service and the associated toll office.

2. PRIMARY EXCHANGE SERVICES

2.01 Primary exchange services are the basic services which provide for the
facilities essential to the service, according to their respective
equipment specifications.

2.02 The following primary services are furnished in each exchange except where
otherwise stated in this Tariff:

(a) Flat-rate services, which consist of Customer services, namely,
individual line service.

(b) Message-rate services, which consist of the following:

(1) Semi-public telephone service.
(2) Public telephone service.
Issue Date: 2012 05 27 Effective 2012 06 01
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3. EXCHANGES

3.01 The exchange names, Central Office

(NXX) codes

and area code are as

follows:
EXCHANGE NAMES NXX NO. AREA
CODE
DUNGANNON 529 519
RIPLEY 395 519
Base Rate Areas are located at:
Dungannon, Ripley and Bervie,
the latter served from the
Ripley exchange.
Rural Flat Rate Areas are all
served territory outside of the
Base Rate Areas.
i) Dungannon has Extended Area Service with Ripley and with
the Auburn, Goderich, Lucknow and Kincardine exchanges.
ii) Ripley has Extended Area Service with Dungannon, with the

Lucknow, Goderich and Kincardine.

Issue Date: 2012 05 27
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4.0 RATE SCHEDULES FOR PRIMARY EXCHANGE (LOCAL) SERVICE

4.01 A specific schedule of basic rates for primary exchange (or local) service
applies for the Base Rate Area and for the Rural Flat Rate Area and those
subscribing to Vacation Rate Services.

4.02 The minimum service period for all primary exchange services 1is six months
with the exception of Seasonal Rate Service, which has a minimum service
period of 12 months.

4.03 The following are basic monthly rates for primary exchange service.

Note: additional charges as specified in the Company's Tariff apply for other
services provided by the Company.

UsoC DESCRIPTION
MONTHLY CHARGES
REGULAR SEASONAL
RATES RATE
1R, 1B 1RS6, 1RSS,
1RS10
C 1RS Residential-Private $17.64
Touch Tone Line
-May 1°° to Oct 31°°
C 1RS8 Residential-Private $21.66
Touch Tone Line -
Apr 1°° to Nov 30"
C 1RS10 Residential-Private $25.61
Touch Tone Line -
Mar 1°° to Dec 31°°
C 1R Residential-Private $29.95
Touch Tone Line
1B Business - Private $45.45
Touch Tone Line
Issue Date: 2013 04 10 Effective 2013 06 01
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Equivalent service is provided at a monthly rate of $0.70 (USOC B32)
for each line so arranged.

Emergency Reporting Tel. is classified as a Business service.

Seasonal Rate pricing is provided to residential customers who wish to
have private line touch tone telephone service from May 1 to October
31 each year (1RS), from April 1 to November 30 (1RS8) or from March 1
to December 31 (1RS10). Pricing is as per item 4.03. Rates are
charged, year round, and entitle the customer to a private line
including touch tone, automatic disconnection on October 31 (1RS),
November 30 (1RS8) or December 31 (1RS10), automatic reconnection on
May 1 (1RS), April 1 (1RS8) or March 1 (1RS10),and the telephone
number would be held for the customer for the months of disconnection.
Grandfathered effective August 1, 2011.

Seasonal Rate pricing is subject to a minimum service period of 12
months and those taking Seasonal Service must subscribe to bill
payment through pre-authorized payments, which is provided at no
additional cost. Bills would not be sent to these customers for the
periods of disconnection. Grandfathered effective August 1, 2011.

Residential Calling Features (See Section 490) are also subject to
seasonal pricing at 60% (1RS), 75% (1RS8) or 90% (1RS10) of normal
rates. Grandfathered effective August 1, 2011.

Effective August 1, 2011 residential services may be placed on
vacation for a fee of $50.00 per occurrence and a maximum of 6 months.

Issue Date:

2012 05 27 Effective 2012 06 01
AUTHORITY: TRP CRTC 2011-291
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SERVICE CHARGES

1. GENERAL
101 A svice charge goplies when the Company provides sarvice, equipment and/or fadilitiesto
its customer, indluding a of premisesfor an existing customer and when the Comparny,

a the customer's request, performswork. Exceptions are specified as appropricte. A service
charge d0 gppliesfor the restoration of service sugpended for violation of regulations.

102  Sevicecharges apply in addition to other rates and charges unless otherwise Sated.
103 Ingenerd asavice charge gopliesfor each item of service or equipment.
104 Anadditiona charge may be made based on the additiond actud expense incurred when:

@ it is necessary for the Company to inddl aspecid assembly of equipment or incur unusud
expensesin order to meet the particular service requirements of a customer, or

(b) acusomer gipulates the performance of work outside regular working hours or other
conditions that cause unusud expense.

105 For outsde work affecting wires, cables, poles and other equipment located on a customer's
premises, a service charge may be made Bgsaj on the actud expenseincurred by the

Company.
106 A savicechage does not goply for the following:

@ Repair work, except for those conditions when Section 1, Items 30.4.03 and 30.4.04 of the
Ontario Independent Services Tariff CRTC 25611 (Terms of Service) and Section 850 of the
individua company tariff (Cusomer Provided Equipmnt) goply.

(b Theremovd of sarvice, equipment, and/or facilities.

© A change from one grade of main-teephone service to another type of service (individud line
or two-party line).

d Work that the Company initiates for service reasons.

© The re-establishment of service & the same or different premises after interruption caused by
damage to the customer's premises beyond his contral.

2. MULTI-ELEMENT SERVICE CHARGES

201 Cudomers requessfor sarvice which involve ingaling, reconnecting, moving or changing
telephone lines, sets, associated miscellaneous equipment, other services and records, are
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divided into four basic service charge dements. One or moreoftheseele’nemsaopllywhen
the requested sarviceis provided except where otherwise gated in this Generd Tariff.

202  Thefour senice charge dements are described as follows:

C(@ ORDERPROCESS An Order Process charge applies to work involved in receiving,
recording and processing informeation necessary to comply with a customer's request.

An Order Process chargeis applied once for each customer's request, regardless of the number
of itemsto be completed if work isto be carried out on the same premises a the same time for
the same billing telephone number.

C() SERVICE CONNECTION A Service Connection charge appliesto work doneinthe
Company’s centrd office and dsewhere when it is necessary to connect the customer's
telephone line to the network. Thiswork involves extending the telephone line from the
customer's premises to the serving centrd office and making gppropriate connections within
the sarving centrd office

A Sarvice Connection Charge gpplies
- for each tdephone line initialy connected or reconnected to the network;
- for other bridging connections carried out in the centrd office;
- for ebecerh cudtorer's request that results in a change in tlephone
number.

C(c) CUSTOMERVIST A Cugomer Vigt Charge gopliesto the trave time spent in reaching a
cusgomer's premises. A Customer Vist Charge gpplieson a"Per Vigt" basswhenever a
Company's employee is digpatched to the cusomer's premises in response to a request for
sarvice regardiess as to whether work is performed or not.

A Customer Vidgt Charge does not gpply to subsequent vists required to complete an order for
which a Cusomer Vigt Charge has dready been gpplied.

2. MULTI-ELEMENT SERVICE CHARGES (Cont'd)

C() ON-STEWORK AnOnsdteWork charge gopliesfor each item of work carried out &t the
cusomer's request and on the customer's premisesto ingtal, move or change ateephoneline,
jack and/or other miscellaneous eguipment.

An On-gte Work Charge does not apply if: . ' o
- One or more teephones and/or items of equipment are in place & thetime s|viceis
established and no move or of the telephones and/or
equipment is requested by acustomer;
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- A telephone equipped with aplug is delivered by a Company representetive toa
%Jstomer's premises.
A
3. SERVICE CHARGES SCHEDULE
ELEMENTSOF SERVICE SERVICE CHARGES
CHARGES RESIDENCE BUSINESS
a) Order Process $18.00 $35.00
b) Service Connection $32.00 $69.00
¢) Cugtomer Visit $35.00 $35.00
d) On-Site Work $6.00 $12.00
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4. OTHER EQUIPMENTS AND SERVICE CHARGES

401 Many itemsof eguipment have sarvice charges of gpedific amounts which gpply when these
items are inddled in which case Multi Element Service Charges are not ap%IJPlcd)Ie

5. DIAGNOSTIC MAINTENANCE CHARGE
501 Referto Cusomer Provided Equipment Section 850, Subsection 4. for detalls.

6. INSPECTION AND MODIFICATION CHARGE
6.01 Refer to Customer Provided Equipment Section 850, Subsection 5. for detalls.
N

7. TELEPHONE NUMBER SERVICES
7.01 The Company provides the following tdlephone number services

Number Reservation (NR).
b)Number Preference.

7.02  Number Reservation permits customers to reserve one or more seven-digit telephone numbers
Number Reservation permits customers to reserve one or more seven-digit telephone numbers.
Numbers may reserved for amaximum of 1 year.

7.03 Number Preference permit customersto sdect the telephone number associated with their
sarvice, subject to the availability of the number.

7.04 Teephone numbers provided in connection with 7.02 and 7.03 are provided under the
following conditions

a) In conjunction with primary exchange service in those wire centre areas where suitable
fadlitiesare avaldble

b) The telephone number service must be served from the serving wire centre in which the
customer premiseislocated.

]9 Direcltory listings and operator assstance will for Number Preference will be in numeric
orm only.

d) The Company retains property rights to the telephone numbers and may change the numbers
for any reason. Any replacement number will be provided without charge.
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7.05 SCHEDULE

SERVICE

BUSINESS

Number Resarvation

110-2.02a)

Number Preference

$6.00/mo.

8. APPOINTMENT SERVICE CHARGE

8.01 AnAppaintment Charge gopliesin addition to the regular work function sructure service
charges, for those resdence and single-line business service customers who request a specific
time and day for ingdlation. This service charge will dso gpply if the cusomer failsto mest

the scheduled gppointment, but will not gpply if the Company cannot meet the scheduled

gopointmen.

APPOINTMENT SERVICE CHARGE

SERVICE CHARGE

Resdence and Busness

$20.00
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PERSUANT TO TELECOM DECISION CRTC 96-6, 7 AUGUST 1996, RATES, CHARGES AND TERMS
FOR COMPETITIVELY PROVIDED TERMINAL EQUIPMENT HAVE BEEN FORBORNE FROM REGULATION.
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1.04

2.01

2.02

GENERAL
Construction charges apply for the following:

For the initial provision of facilities at the request of an applicant,
customer, lessee or developer in a territory in which the Company has no
facilities. The Company provides these facilities to reach the property
of the applicant, customer, lessee or developer and may locate them along
public thoroughfares or other such location as required, or is suitable.

For certain facilities provided on the private property of the applicant,
customer or lessee.

The Company reserves the right to determine the type (wire, cable or
radio) and location of facilities to be provided and the time at which it
does the work. It makes an additional charge based on the additional
expense incurred if it departs from the foregoing conditions at the
request of an applicant, customer, lessee or developer, or when the nature
of the locality causes it to incur unduly high construction expense and/or
maintenance expense.

The Company provides, installs and maintains all facilities that it
provides except as otherwise stated in this Tariff. However, the Company
may use facilities of other public utility organizations or facilities
belonging to or on the premises occupied by applicants, customers or
lessees instead of providing its own construction, when in its opinion the
circumstances warrant its doing so. When the Company uses the facilities
of other public utility organizations that are located along public
thoroughfares or other such places, it may assess its applicant, customer,
lessee, or developer, any charges associated with such use. When such
facilities are located on the private property of the applicant, customer
or lessee, the construction charge is that which would apply if the
Company provided the construction.

Construction charges are payable when application for service is made or
when the account is rendered, at the option of the Company.

CONSTRUCTION ON A PUBLIC THOROUGHFARE

Monthly rates and rentals provide for a reasonable amount of construction
for each service or facility which is to be considered as the first 161
meters or one-tenth of a mile (route measurement) of such measurement.

When construction, in addition to this reasonable amount as specified in
Section 2.01, is furnished to provide the facilities requested by the
applicant, customer or lessee, a construction charge applies based on the
expense incurred by the Company.
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CONSTRUCTION CHARGES

4.02

CONSTRUCTION ON PRIVATE PROPERTY

When cable is installed to provide service, a construction charge applies
based on the expenses incurred by the Company. If the customer or lessee
provides, installs and maintains the poles or underground conduit, or does
the trenching and back-filling for buried wire or cable, the construction
charge will be reduced accordingly.

When construction is required to provide facilities to the building of the
applicant, customer or lessee in which service is provided or the
facilities are terminated, a construction charge applies based on the
expense incurred by the Company.

When it is necessary for the Company to provide special protective
equipment because of electrical hazards on the premises of an applicant or
customer, the Company may charge the customer all or part of the expense
which it incurs thereby.

INTERIOR CONSTRUCTION

The Company normally installs exposed wiring in buildings except as
follows:

If an applicant, customer or builder provides suitable conduit or other
means of concealment, which is acceptable to the Company, the latter
installs wiring in it without additional charges.

Subject to the following conditions, the Company installs concealed wiring
in a residential dwelling during construction without additional charge if
requested sufficiently in advance by a duly authorized person:

(1) The size of the building and the type and stage of construction are,
in the Company's opinion, are suitable for the work to be performed.

(2) The Company decides the type of wiring to be used and the method of
installing it.

(3) Should the wiring become unusable after its installation, the Company
installs other inside wiring by one of the other methods described in
this Section.

(4) The Company does not guarantee that subsequent changes in or
additions to wiring installed during construction will be concealed.

When the Company otherwise installs concealed wiring at the request of an
applicant, customer or builder, the latter may be required to pay the
difference between the cost of the work done and the cost that the Company
would have incurred for exposed wiring.
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4. INTERIOR CONSTRUCTION (Cont'd)

4.03 When the Company has to use a non-standard method of wiring or
installation because of the type of construction of a building, it may
require the applicant, customer or builder to bear any unusual expense
that the Company incurs.

4.04 The Company charges a Premise Work Charge for installing each pre-wired
outlet at a single line residence, business customer. The activation of
the pre-wired outlet is done by the Company at no additional premise work
charge. Other elements of the Multi-Element Service Charges apply
accordingly.
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101

1.02

1.03

104

1.05

1.06

1.07

201

@

)

GENERAL

These regulaions and rates gpply to lisingsin light-face type that gppear in the aphabetica
directory list of customers names and in information records.

The Company provides the dphabetica directory ligt and information service soldly to permit
thefinding of teephone numbersligted. Ligings are therefore limited to information essentia
for this purpose and are to conform to the Company's specifications.

All customers sarvices are listed except those for which the customer request privacy. The
limitation of the Company's lidbility in repect of such omisson of lisingsis specified in 80-
13.

The customer isto authorize the lisings for service induding any joint user of the sarvice.
Ligingsof the names of persons, firms or corporations who are not cusomers, or of any trade

name, must be authorized by such persons, firms or corporations or by the proprietor of such
trade name.

The Company prepares listings in accordance with the letters of the English and French
aphabets only and may use such abbreviations asit consders necessary.

When two or more centra- office lines are furnished for the same customer one primary listing
isprovided. Customerswith non-equivaent lines may have primary liging for theselinesin
the form of extraliging if required.

The Company reserves the right, on proper showing, to discontinue or refuse to accept any
liging thet is found to be contrary to law or to the regulations herein.

LISTINGS PROVIDED WITHOUT ADDITIONAL CHARGE

The Company provides one liding in light -face type without additiond chargein the
aphabeticd directory ligt for the sarving exchange as follows, except where otherwise sated in
this Taiff:

For eech individud line, except that when two or more such lines of the same customer are
arranged for equivaent service, only oneliging is provided without additiond charge.

For each two-party line sarvice.
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202 Emergency cdl ligings may be provided without additiona charge for police and fire services,
at the discretion of the Company.

203 Ligingsare provided without additiond charge for specified services as stipulated in this
Taiff.

204  When agovernment has numerous separatdy listed telephone services in one exchange, the
Company may provide, without additiond charge, aspecid directory list of the frequently
called telephone numbers, in addition to the regular lidings, if inits opinion thiswill fadlitete
the correct routing of calls to such numbers and thereby subgtantialy reduce the number of
telephone requests for information about them.

3. PRIMARY LISTINGS

301 A primay liding isthe principd liting of the cusomer's service and of thejoint user. Each
additiond liging, whether chargeable or nat, is subject to the regulations for extralidings.

302 A primay liging conggs of the falowing:

(&  Thename of the cusomer or joint user if aperson, firm or corporation, otherwise the name
under which the principd business of the customer or joint user is regularly conducted. The
name aso be that of a person for whose use tdephone service is gpplied for by another person.
When a cusomer has business and residence service in the same name, the name may be
omitted from the resdence primary liging if the latter isindented under the businessliding.

(b)  Thedandard desgnation, for abusnessliding. If the customer or joint user isengaged in
more than one line of busness, the designation isthat of the principa business or some suitably
descriptive term. If the ligted name of the customer or joint user indicated the nature of his
business, the designation is omitted.

(0  Theaddressof the premises at which service isfurnished, except that the address may be that
of other premises or may be omitted when warranted, in the Company's opinion, by the
circumgances (ie. privacy concerns as in the case of shdters).

(d  Thetdephone number of the sarvice.
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DIRECTORY LISTINGS

3.03

4,01

4.02

4.03

@
)

(©

@

When acusomer has two or more sarvices, the primary ligting for each service in excess of one
may bein one or the forms specified for extralisings.

EXTRA LISTINGS

Extraligings are provided in addition to the primary listing to facilitate the use of the
aphabeticd directory ligt and information sarvice. Extraliding which in the Company's
opinion are worded to secure a preferentid podition in the aphabetica list or other undue
prominence are not provided.

A business extraliging is one that isindented under the listing of abusiness service or show
the telephone number of abusiness service, except as gpecified in Sections 3.02(a) and 4.05(c).

Business extralisings are provided as follows:

In the names of partners, officers, employees and agents of the customer or joint user.

In the corporate or firm names of corporations or firms

Q) In which the cusomer or joint user holds a contralling finencid intered.

(20  Which the cusomer or joint user is duly authorized to represent and which do not

mantain an office or branch in the cusomer's loca-service area.
(3)  Which the cusomer or joint user has taken over.

EXTRA LISTINGS (Cont'd

In digtinctive names of divisons or branches of the business organization of the cusomer or
joint user when warranted, in the Company’s opinion, by the extent of use of such names by the
public; otherwise the names are listed as specified in the following paragraph.

In the names of divisons, branches and offices that the customer or joint user operates as a part
and under the name of his business, other than those mentioned in the preceding paragraph.
Such ligings are indented under the listing of the principd business of the customer or joint

User.
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(&  Incommonly-used namesthat are variations, in form or spdling, of the name contained in
another busnessliging of the customer or joint user.

)] In the French or English trandation of alisting of acustomer or joint user in the other
languege

(@ Intheform of specid ingructionsto cdling persons, other than those previoudy described

404 Reddence extraligings are those that show the telephone number of aresidence service and
are not associated with the listing of abusiness service, except as stated in Section 4.05(c).

405 Reddenceextralisingsare provided asfollows
(&  Innamesof personswho resdein the household of a cusomer.

(o)  Innamesof persons who occupy acustomer's premises temporarily under lease and continue
his sarvice without changein billing.

(©  Innamesaf personswho residein premises a which only business sarvice isfurnished, the
telephone number of that service being liged.

(d  Innamesthat are minor variations of the namein another resdence liging.

S. INITIAL SERVICE PERIOD FOR CHARGEABLE EXTRA LISTINGS

501 Theinitid service period for chargesble extraligings thet gopear in adirectory isthe effective
period of the directory, except that the service period may be terminated before the end of the
directory period upon the conditions specified in 80-21.
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6. RATES FOR EXTRA LISTINGS

6.01 Thefollowing rates goply for extraligingsin light-face type except where otherwise specified

in this Taxiff:

USOC DESCRIPTION MONTHLY SERVICE
RATE CHARGE

RLT Resdence ExtraLiding - Each $1.05 MESC

CLT Business ExtraLiding - Each $1.50 MESC

FALX1 Foreign ExtraLigting - Each $1.50 MESC

ENR Zenith BxtraLiding - Each $5.05 MESC

NPU Non-published Liding - Each $1.05 MESC

NOTE: Each line of adirectory notation in the form of spedid ingructionsto caling persons (see
4.03(g)) iscdasad as an extraliding.

6.02 Chargesfor extraligings are effective from the date of completion of ddivery of the directory,
except that when ligings are paced in information records before that time on request of
customers, charges gpply from the date the information records are posted.

7. CHARGE FOR INFORMATION SERVICE (DIRECTORY ASSISTANCE)

7.01 A directory assstance charge of 50¢gpplies for eech telephone number provided by the
telephone system'sloca information service (directory assstance) when the telephone number
gopearsin the most recent telephone directory ligt or lists provided to the customer with his

primary exchange sarvice.
Exceptions to this charge are asfollows
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@ Locd Emergency Number
(b)  Non Published Numbers

(© Disabled and illiterate persons and are certified by aphyscian, dergyman or aqudified
organization's representative and are S0 registered with the company

(d)  Pay phones
(e Hospitds
() Persons 65 years of age or older and who are registered with the
telephone system.
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PUBLIC TELEPHONE SERVICE

1. GENERAL
L Nio MBS 0 B genera LB A G TiNS e locaion of e Svice. o
2. CONTRACT ARRANGEMENTS
telephones without providing for supervison by the occupant.
3. LISTINGS
301 Publicteephone services are lised in telephone directories only when the Company consders
it necessary for the servicein generd.
4. EQUIPMENT
401  Public teephones are equipped with coin-collecting devices.
5. RATESAND CHARGES
501 A raed 25¢appliesfor each originating locd call.
502 Regular rates gpply for messagetoll service,
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SEM I-PUBLIC TELEPHONE SERVICE

1. GENERAL

101 Sami-public telephone sarvice is amessage-rate service furnished a the Company's
discretion a the following types of locations

@ Where a public service does not seem warranted and thereis an indication of combined
customer and public usage.
(b) Where thereis collective use of the service by guests, members or Smilar occupants of the

premises and abusiness sarvice is unsuitable.

102 Sami- public telegphone sarvice is furnished as main telephone sarvice not as foreign

exchange savice.

103 The customer-agent isto Sgn the sandard semi- public telephone sarvice
agreament with the Company.

2. SERVICE AND EQUIPMENT

201 Sami- blictelﬁohonsare ui with coin callecting devices and sarvice is furni shed
onawprilnlividud ine Seipped &

3. RATESAND CHARGES

301 The customer-agent isto guarantee a minimum daily loca message revenue for each
sami-public telegphone service as gpecified in the agreement referred to in subsection 1.03 .

3.02 Main-telephone recaipts for originating locd cals and message toll service are deposited in
and collected from the coin telephone. Thetota local message recaipts for one or more
collection periods ending in the same hilling period, are goplied againg the corresponding
tota amount of guarantee. A shortage is payable by the cusomer- on demand by the
Company. An excessis not credited againg the shortage for any collection period, nor
agang other amounts due to the Company from the customer- agent.

3.03 Locd cdlsoriginating a semi-public telephones are charged a $0.25 each.

304 Savice charges for the ingdlation of a semi- public telephone service are those for
business sarvice and gpply in accordance with Section 110-3.
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SEMI-PUBLIC TELEPHONE SERVICE

1. GENERAL
1.01 The Company classifies a customer's service as business or residence
for the application of exchange service rates according to its primary
use.
2. BUSINESS SERVICE
2.01 The business classification applies when the service is used primarily

or substantially for a commercial, industrial, professional,
institutional, vocational or otherwise occupational purpose or for any
purpose other than that of a domestic or family nature.

2.02 The business classification applies in such circumstances as the
following:

(a) When a directory listing indicates other than primarily domestic
use.

(b) When the service is advertised or publicized in connection with
any non-domestic use; except that the residence service of a
person may be publicized in connection with the person's business
service where the two services are in the same local service
area.

(c) In boarding and rooming houses and other places in which four or
more persons are accommodated for payment, and in residence
quarters of any club, institution or similar place, where guests,
boarders, employees or other persons not members of the
customer's household have general access to the service.

2.03 If any part of the customer's service is used primarily for a
non-domestic purpose or is in a location where the business
classification would apply, the entire service is classified as
business, except that a customer may have the following:

(a) When the customer's residence service is extended to equipment
located on the premise of a telephone answering board.

(b) A customer to both Business and Residence service may have either
of the following:
(1) Connection of residence service with terminating equipment of
the customer's business service.
(2) An additional telephone connected to the residence service at
the location of the customer's business service.
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SEMI-PUBLIC TELEPHONE SERVICE

2. BUSINESS SERVICE (Cont'd)

2.04 When the Company is applying the residence classification but finds
that the business classification is applicable, it may henceforth
charge the appropriate business rate upon notifying the customer.

3. RESIDENCE SERVICE

3.01 The residence classification applies when the service 1is used
primarily for domestic or family purposes and none of the regquirements
for the business classification exist.
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GENERAL TARIFF
INDIVIDUAL AND PARTY LINE SERVICE

1 GENERAL

101 Individud-line sarviceisagrade of cusomer exchange service tha providesfor the
connection of one telegphone to a centra-officeline

102 Two-party sarviceisagrade of cusomer exchange service that provides for the connection of
two main telephones to the same central-office line.

2. REGULATIONS
201  The Company resarvesthe right to determine which party-line te ephones shdl be connected

to any centrd office line and to connect business and residence telephones to the same line
when the sarvice is not impaired thereby.

202  Arrangements may be made for a cusomer to have two main telephone services a different
locations within the same wire- centre area S0 that cdls for both services can bereceved a
either or both sarvice locations. An additiond bdl associated with the digant service is

required & each location and is charged for &t the regular rate; a cut - off festure to Slence such
bdl isavailable (Item 240-3.01).

@ If the two services are connected to the same centrd office ling, no further arrangements are
required, the two-party line service rate gpplies for each sarvice.

(b If the two services are connected to different centra office lines, the lines are interconnected
in the centra office without additiond charge. Only one main telgphone service can be

connected to each centrd office line and the individud line service rate gppliesfor each
service.

3. RATES
301 Raesforindividud and two-paty servicesae givenin ltem 100.4.
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1. GENERAL

1.01 Individual-line service is a grade of customer exchange service that
provides for the connection of one tel ephone to a central-office |ine.

2. REGULATI ONS

2.01 Arrangenents may be nade for a custoner to have two nmin tel ephone services
at different locations within the same wire-centre area so that calls for
both services can be received at either or both service |ocations. An
additional bell associated with the distant service is required at each
|location and is charged for at the regular rate; a cut-off feature to
silence such bell is available (Item 240-3.01).

(a) If the two services are connected to different central office Iines, the
lines are interconnected in the central office w thout additional charge.
Only one nain tel ephone service can be connected to each central office

line and the individual |ine service rate applies for each service.
3. RATES
3.01 Rates for individual line services are given in Item 100. 4.
| ssued 2001 05 01 Ef fecti ve 2001 08 08
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Section 220
GENERAL TARIFF

ADDITIONAL TELEPHONES

1. GENERAL

1.01 An additional telephone is a telephone connected with the same primary
service as a main telephone.

2. REGULATIONS
2.01 Additional telephones are ordinarily installed in the same building as
the main telephones but when facilities are available they may be
installed:
(a) On any premises of the same customer.
(b) On premises of other than the customer if a separate primary

service 1is furnished there.

NOTE: Channels that connect main and additional telephones in different
buildings are subject to distance charges (See Section 260 and Section

690) .

2.02 The number of additional telephones with bells that may be installed
with a main telephone is governed by the limitation on the number of
bells installed on one line. The Company may determine the number of
additional telephones without bells to be installed with a main
telephone.

2.03 The Company does not undertake to provide satisfactory transmission on

any call on which two or more telephones connected with the same
service are used simultaneously.

3. RATES
3.01 Additional telephones are provided by the Company at the rates and
charges specified in this Tariff.
Issued 1994 09 30 Effective 1994 10 31
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GENERAL TARIFF
MULTI-LINE TELEPHONE SYSTEMS AND KEY EQUIPMENT

PURSUANT TO TELECOM DECISION CRTC 96-6, 7 AUGUST 1996, RATES, CHARGES AND TERMS
FOR COMPETITIVELY PROVIDED TERMINAL EQUIPMENT HAVE BEEN FORBORNE FROM REGULATION.
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Section 260
GENERAL TARIFF

DISTANCE CHARGES

1. GENERAL

101 Theregulationsand charges herein goply to channdstha are provided to meet specid
requirements of customers. Such charges are in addition to the other rates and charges
applicable,

1.02 Digtance charges are based on the provison of sandard arrangements of equipment and
fadilities When it is necessary for the Company to ingdl specid equipment or to incur any
unusud expense in order to provide any of such channds, it may make an additiond charge
based on the equipment inddled or other unusud expense incurred.

2. LOCAL CHANNELS

201 Genad

(@ Locd digance charges or rentas goply asfollowsto loca channds between pointsin the same
exchange, other than centrd officelines.

(1) Between svice points.
(2) Between service points and the rate centre location or wire centre used as ameasuring
point on an inter-exchange channd provided for the customer.

For the purpose of this section, a service point relates to a demarcation point, on a cusomer's
premise, & amutualy agreed point which is eght inches from the dosest non-competitive
cabletermind or at thefirst logica point of entry on the customer's premise.

(b  Voice-gradelocd channds are furnished by the Company with a band-width to carry tlephone
Speech or itsequivaent.

(©  Themonthly digance charge providesfor one pair of wires or the equivadent between the
telephone or sarvice points.

The multi dement sarvice charges provide the connection of aloca channd to the service point
which isthe demarcation point.

(d  Whenamult-wire channd is provided, the following apply:

I'ssued 1994 09 30 Effective 1994 10 31
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GENERAL TARIFF

DISTANCE CHARGES

(1) A chargegppliesfor each pair of wires or the equivaent that is part of the channd when
provided for the following, soldy or in combingtion:
a. For duplex operation.
b. To connect customer-provided or lessee-provided equipment.
c. Soldy within the exchange and with no inter-exchange connection.

(20 When an additiona Sngle wire or the equivaent is used, it is charged for as achannd.

(3) Theinitid 400-metre distance or 1/4 mile charge, if applicable, applies only once.

(4)  Multi-wire channds provided under any other circumstances than pecified above are
charged for as Sngle channds.

I'ssued 1994 09 30 Effective 1994 10 31
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GENERAL TARIFF

DISTANCE CHARGES

2. LOCAL CHANNELS (Cont'd)

202 Channd Messurement

Channds between buildings on different properties

(1) Foratwo-point loca channd the charge or renta is based on the airline distance between
the centres of the buildingsin which the channd terminates and provides for the facilities
to extend the channd to connect one or more additiond telephones or service pointsin
the same building. See Item 2.03(c) for channels between buildings on continuous
property.

(2) Forachannd between morethan two points (multi- point) the following gpplies

a. for achannd with no bunching arrangement, bridging arrangement or distributing
amplifier the chargesble distance between each of the combinations of pairs of
sarvice pointsis determined separately. Thetotd chargesble diganceisthe
combination of distances connecting dl service points that produce the lowest
charge.

b. for achannd with one or more digributing amplifiers, bridging arrangements, or
bunching arrangements, the chargegble dgtance is the sum of the following, each
being determined separatdly:

A. Therentd for the portion of channe between the lesseg's premises and the wire
centre in which adigributing amplifier, bridging arangement (or thefirgt of two
or more), or abunching arrangement islocated. If there aretwo or more
digributing amplifiersor bridging arrangements, messurement is continued from
the wire centre previoudy mentioned and is the shortest distance linking al other
wire centres in which thereis adidributing amplifier or bridging arrangement on
the same network. The rentd is computed separately for eech of the legsthat
comprisethis portion of the channd. Theinitid 400 meter or 1/4 mile distance
rental applies only once.

B. Therentd for the portions of channd between awire centrein which thereisa
digributing amplifier, bridging arangement or bunching arrangement and each
service point associated with it, each computed separatdy. Theinitid 400 meter
or 1/4 mile distance rental does not gpply to such portions.

I'ssued 1994 09 30 Effective 1994 10 31
Authority: CRTC Order 94-1221 24 October 1994



HURON TELECOMMUNICATIONS CO-OPERATIVE LIMITED

GENERAL TARIFF

DISTANCE CHARGES

CRTC 25410

Pege 4

Revison0

Section 260

2. LOCAL CHANNELS (Cont'd)

203 Raesand Charges

@  Channd between buildings on different properties:

(1) Two-point locd voice grade channd:

a) For achanne provided to serve an off premise additiond telephone, the chargegble
diganceisthat between the wire centre that serves the main telephone and the

building in which the additiond telephoneisindalled.

USOC | DESCRIPTION MRC SC
1LLB | Intid /4 mile $5.00 | MESC
Y
1ALB | Additiond 1/4 mile $1.75| MESC
Y
b) Sgnd Channds, Data Channds per cable pair (not including
speaid line conditioning if required)
USOC | DESCRIPTION MRC |SC
IMAB | Initid /4 mile $5.80 MESC
Y
1ALB | Additiond 1/4 mile $1L.75 MESC
Y
(2) Multi-point voice-grade locd channd:
the monthly charges or rentals gpply as stated in 2.03 (a)(1)a) and theinitia 1/4
mile distance charge or rentd gpplies once on each channdl.
(b  Channds between pointsin the same building
The following goply for channds provided in the same building:
I ssued 1994 09 30 Effective 1994 10 31

Authority: CRTC Order 94-1221 24 October 1994



CRTC 25410
HURON TELECOMMUNICATIONS CO-OPERATIVE LIMITED Page 5
Revison0
Section 260
GENERAL TARIFF

DISTANCE CHARGES

a) ratesfor additiona telephone sets provide for the furnishing of service a any point
in the building in which the rlated main tdegphone or switchboard is located.

b) see section 810 for intercommunicating channds.

c) amonthly charge applies for any other voice grade channd |

d)achannd that extends a centrd office line or trunk line to an answering board

€) amonthly charge of $1.00 (USOC 1LWC1) gppliesfor each voice channdl.

I'ssued 1994 09 30 Effective 1994 10 31
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GENERAL TARIFF

DISTANCE CHARGES

2. LOCAL CHANNELS (Cont'd)

203 Ratesand Charges(Cont'd)

(¢  Channds between buildings on continuous property.

(1)

2

3)
(4)
()

When achanndl is extended to connect one or more additiona telephones or service
points from the firgt telegphone or service point on the customer's or lessee's
premises, an additiond charge applies as Specified in (5).

The customer or lesseeisto provide, ingdl and maintain the poles or underground
conduit, or do the trenching and back-filling for buried wire or cable, required
primarily for locd channds provided for him on continuous property. The charges
specified in (5) goply only when the customer or lessee complies with this
condition. When the customer or lessee does not comply with this condition the
monthly charges or rentals are those sated in Item 2.03(8)(1)a for voice grade
channds

When achannd is provided between points in more than two buildings, the charge
gopliesto the portion of channd between each pair of buildings

All types of channds provided for the same customer are combined in determining
the distance charges.

Thefollowing charges apply for the provision of each voice channd

between buildings on the same continuous property of the customer

or lessee
UsocC DESCRIPTION MRC
1LWC1 Voice channd $1.00 MESC
Issued 1994 09 30 Effective 1994 10 31

Authority: CRTC Order 94-1221 24 October 1994



CRTC 25410

HURON TELECOMMUNICATIONS CO-OPERATIVE LIMITED Page 1
Revison 0
GENERAL TARIFF Section 310

FOREIGN-EXCHANGE SERVICE

1. GENERAL

101 Foreign exd1a1?e saviceis primary exchange sarvice furnished from an exchange which
does not normally serve the arealin which the foreign-exchange customer islocated. It is
provided a the discretion of the Company and subject to the availability of suitable facilities

and to the requirements of exchange service and message toll telephone service.

102  Foreign-exchange sarviceis furnished with individud line service, except as otherwise
specified in this Tariff.

1.03  Foreign-exchange sarviceis furnished in accordance with the methods that best suit plant and
ating requirements of the Company. When the Com, hestoingd| id equipment
&p?nwpgan)e/q unusud expensein order to furnish the%rvio%,arzjlyw additiond d%roggbaggd onthe
equipment indtalled or other expense incurred. The Company may aso spedify aninitial
sarvice period in excess of that otherwise gpplicable, in accordance with Section 80-20.01.

104 Extraligings are provided without additiond charge asfollows

€) When the customer has service from each exchange:
one liging provided in the dphabeticd ligt of the foreign exchange and oneinthet of the
norma exchange.

(b) When the cusomer has service from the foreign exchange only:
one liding provided in the dphabeticd lig of the normd exchange.

(¢) Suchlidings contain a suitable reference to the sarvice furnished from the other exchange.

105  Servicechargesand theloca service area of telephones connected for foreign- exchange
sarvice are those of the foreign exchange.

106  Thechannd meassurement and rate distance for the inter-exchange part of each centra-office
line or trunk line are Specified as follows

Channd measurement ................... See Section 690
Ratedisgance ....cccceovveveennne.. See Section 690

108  Themonthly chargeisthat goecified in Section 690.

I'ssued 1994 09 30 Effective 1994 10 31
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GENERAL TARIFF

EMERGENCY-REPORTING AND ALERTING SYSTEM S

1. GENERAL

101  Emergency-r ing and deti dems are avallable to muniapdities and other
organizti ons%hnegtrans*ni ssir(%%/y telegphone of reports of firespc? other emergencies.

102  Themunidpdity isto conduct any negatiationsthet it congders necessary with fire
underwriters about fire insurance dassfications or other matters affecting the services

2. TELEPHONETYPE ALERTING SYSTEM
201 Gened

@ This sysem is designed for use in exchanges sarved by a sngle wire centre, where the fire
hall is continuoudy attended and volunteer firemen are on cr;igl

(b) A specid teephone answering/conference device in the centrd office connects the person

calling the fire department with the individua line services of the designated volunteer
firemen. These sarvices are Smultaneoudy disconnected from regular exchange service and
the bdll a each tedephone rings until the telephone is ansvered.

C If desired, a Sren provided by the municipdi be actuated from ary touch-tone
© telephone connectgj tothe 2‘y13Neri ng/cor?fder%crg%/evice or the operati%% of akey inthefire
hall.

d Aninitia service period of five years goplies to the answering/conference equipment ingaled
in the wire centre.

202 Rates and Charges

Tdlabs FHre Reporting System:
UsoC DESCRIPTION MRC SC
TEK 20 Station Base Unit $110.00 MESC
EMM Sation Interface $7.00 MESC
I'ssued 1994 09 30 Effective 1994 10 31
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GENERAL TARI FF

CALLI NG FEATURES

CALLI NG FEATURES

1. GENERAL

1.01 Calling features are network-based |ine features
conprising Custom Calling Features (CCF) and Call Management
Service (CVB5) features. Subject to the availability of
suitable facilities, Calling Features are furnished with

i ndi vidual -1ine primry exchange service, excluding public
and sem -public tel ephone service. CMS will be available to
mul ti-line and Centrex custoners as the availability of

sui tabl e term nal equipnment exists. The provision of these

features, and the ability to furnish the tel ephone nunber

fromwhich a call originates, are available froma DMS-10

?mjtfh and are subject to the availability of suitable
acilities.

1.02 Notw thstandi ng any other provisions of the Conpany’s
tariffs and as an exception to Section 1, Item 30.13. O the
Ontari o I ndependent Services Tariff CRTC 25611 (Terns of
Service), any non published tel ephone nunber from which a
call originates is furnished, as facilities permt, on a
call-by-call basis to CM5 custoners.

1.03 Any persons wishing to protect their anonymty nmay do

so using Call D splay Blockin otions specified in Section
100 6.0 phay 9P P

2. CUSTOM CALLI NG FEATURES

2.01 The following customcalling features are provided:

a) Revertive ringing feature allows a custoner to

communi cate from a tel ephone set with other tel ephone sets
connected to the sanme individual Iine. By dialing the
custonmer's own nunber, the custoner receives a busy i ne
signal and on replacing the handset, all additional telephone
sets then ring. en a person at an additional telephone set
answers the call, ringing stops at all telephone sets and the
initiator of the call can then pick up the handset and engage
in a conversation. The feature is furnished through a software
package.

Cal | Forwarding provides for the transfer to another
el ephone of incomng calls by dialing a code and the
el ephone nunber of the service to which the calls are to be
r

b
t
t
transferred.

| ssued 2001 05 01 Ef fecti ve 2001 08 08
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GENERAL TARI FF

CALLI NG FEATURES

c) Speed Calling permts a custoner to place calls to a

previously designated list of frequently called nunbers by
dialing a speed call code rather than the conpl ete nunber.
There are two |ist |lengths being 8 entries and 30 entries.

d) Three-way Calling provides for holding an existing cal
and, by dialing a prefix code and the tel ephone nunber of a
third tel ephone, extending the call to that tel ephone. This
feature provides that only one of the three tel ephones may be
outside the | ocal -service area of the tel ephone establishing
the three-way call

e) Call Waiting provides the ability for a customer to
receive an incomng call when his central-office line is in
use. The called party hears a tone indicating an incom ng
call is maiting: At that point he can put the existing cal
on 'hold', or disconnect, and then recelve the incomng call.

f) ldent-A-Call provides the ability for a custoner to have
one or two additional telephone nunbers assigned to a

central -office line. A distinctive ringing pattern is

provi ded for each tel ephone nunber. The feature may only be
associated with individual -l1ine service which is provided for
single-line applications. Directory listings for the

additi onal telephone nunbers are provided as specified in
Section 140.

3. CALL MANAGEMENT SERVI CES

3.01 The following CMs features are provided:

a) Call Display Nunber and the Call Display Nanme provide the
means to activate the CVMS custoner’s visual display of the

t el ephone nunber and the associ ated nane respectively from
which the call is originating. In order to access this
feature the custoner nust have a display device which is
conpatible with CMS. Call Display is a prerequisite for the
Call Display-Nanme option.

b) Call Screen enables the custoner to have calls which
originate fromup to 12 sel ected tel ephone nunbers diverted
to a standard announcenent.

c) Call Trace allows the called custoner to have the | ast
incom ng call traced and the tel ephone nunber recorded by the
Conpany for use by | aw enforcenent agencies. Call Trace is
offered as part of the basic network access service to

i ndi vi dual |ine custoners.

d) Selective Call Forwarding allows the custoner to have

| ssued 2001 05 01 Ef fecti ve 2001 08 08
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calls which originate fromup to 5 selected tel ephone nunbers

f orwarded to anot her

e% Sel ective Call Acceptance allows the custoner to accept
tho

se calls which ori

inate fromup to 5 selected tel ephone

nunbers. All other callers are diverted to a standard

announcenent .

fLAmonynDus Call Rejection diverts callers who have bl ocked
their nunmber from being displayed to a standard announcenent.
Al'l other calls are routed normally.

gLAutonaLic Recal | allows the custonmer to return the call of
t

e last incom ng call

h) Automatic Call Back allows the customer to automatically
of the last outgoing call. [If
the nunber is busy the network scans its availability for a
period of 30 m nutes and, when it is free, notifies the

re-dial the tel ephone nunber

cust omer by a distinctive ringing signal.
|y processed when the custoner answers.

automati ca

i) 1+Cal |l Bl ocking prohibits al

The cal

is

l1+calls unl ess the custoner’s

i ndividually selected PINis entered when placing the call.

4. RATES AND CHARGES

4.01 The following rates and charges apply and are in

addition to other applicable

rates and char ges:

Mont hly Rate Servi ce
Char ge
Resi dence Busi ness
a) |Revertive R nging 5.00 7.00 (x)
b) [Call Forwarding 5. 00 7.00 (x)
c) | Speed Calling 5.00 7.00 (x)
d) |Three-way Calling 5. 00 7. 00 (x)
e) |[Call Waiting 5.00 7.00 (x)
f) [ldent-A Call 5.00 7.00 VESC
g) |Call Display Nunber 5.00 7.00 (x)
h) |Call Display Nanme 5. 00 7. 00 (x)
i) [Call Screen 5.00 7.00 (x)
j) | Selective Cal
For war di ng 5. 00 7. 00 (x)
k) |Selective Call
Accept ance 5. 00 7. 00 (x)
[') | Anonynous Cal l
Rej ecti on 5. 00 7.00 (x)

| ssued 2001 05 01

AUTHORI TY: CRTC Order 2001-622 08 August 2001

Ef fecti ve 2001 08 08



CRTC 25410

HURON TELECOMMUNI CATI ONS CO- OPERATI VE LI M TED Page 4
Revi sion 4
Section 490
GENERAL TARI FF
CALLI NG FEATURES
m [Automatic Recall 5.00 7. 00 (x)
n) |Automatic Call Back 5. 00 7. 00 (x)
o) |1+Call Bl ock 5. 00 7.00 (x)
g) [Call Trace
Eii) $5. 00 per successful Trace (x)
ii1)%$10.00 nonthly nmaxi mum

(x) No order processing charge applies for the provision of the indicated
Cal | ing Features.

4.02 The following rates apply if the customer chooses to
subscribe to nore than one calling feature on an individual
l'ine service (wwth the exception of Call Trace).

DESCRI PTI ON USCOC- RES Mont hl'y USCOC- BUS Mont hl y
Rat e Rat e
Resi dence Busi ness
2 features CMS2R $ 6.95 CMs2B $ 10.50
3 features CMB3R $ 8.95 CMVs3B $ 13.00
4 features CMB4R $ 9.95 CM34B $ 15.00
Each addi ti onal Add $1.00 Add $2. 00
features per nonth per nonth

5. TOLL RESTRI CTI ON SERVI CE
5.01 General

Toll restriction service allows custoners to bl ock the
BIaC|ng of all outgoing toll calls. Toll restriction should
e offered only when a custonmer has access to energency
calling, i.e., 911 or has an additional access line(s) at the
sanme service address.

5.02 Service and Equi pnent

Tol|l restriction service is provided subject to the _
avai |l ability of suitable equipnment required for such service.
It is provided on a per |line basis.

5.03 Rates and Charges

The followi ng rates and charges apply for toll restriction
service froma Digital Switching Centre or a Step by Step
Swi t ching Center:

| ssued 2001 05 01 Ef fecti ve 2001 08 08
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CALLI NG FEATURES

UsoC DESCRI PTI ON VRC SC
TDN Single Line - Res. And $5. 00 MESC
Bus.

6. Call Display Bl ocking

Gener al

a) Any persons wishing to protect the anonymity of their

cal ling number or nanme may use per call Cal'l Displ aP/ _

EI ocil_ ng. No charge is nade for using per call Call D splay
ocki ng.

b) Per Line Call Display Blocking is provided upon request,
to social service agencies (including crisis |lines, conmunity
health clinics, shelters for victins of donmestic violence and
public | aw enforcenent agencies) and custoners identifying
thensel ves as victins or potential victins of violence.

| ssued 2001 05 01 Ef fecti ve 2001 08 08
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INTER-EXCHANGE SERVICES - GENERAL

1. GENERAL

101 Iger- Extdmge sarvices and channds provide for communication between exchanges or other
rate centres.

102  The Company does not s rates for Message Toll Service which include:

b) Conference sarvice

c) Ovesesssavice _
Ship, Train and Aircraft service.

gag Two-point sarvice

103 TheCom aso does not set charges and rentals for those portions of leased or rented
Inter- Excnange channds and ed equipment that extend or are provided beyond the

point of connection of the Company's fadilities with those of other Carriers

104 Raesand chargesfor M e Toll Service and for Inter- Exchange channds and equipment
extending beyond the point of connection with other Carriers, are contained in the approved
tariffs of the inter-connecting Carriersand a of the relevant sections of these taritfs may
be ingpected a the Company's business office during regular business hours.

I'ssued 1994 09 30 Effective 1994 10 31
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INTER-EXCHANGE DISTANCE CHARGES- GENERAL

1. GENERAL

101 Inter-exchange digance charges or rentals goply to channds provided between exchanges or
other rate centres.

102 TheCom provides voice-grade, inter-exchange, channdswith band-widths
to carry telephone speech or its equivaent.

2. CHANNEL MEASUREMENT
201 Voice-Grade Channds

(@  Foratwo-paoint channd, the distance charge or rentd is based on therate digance
between wire centres or rate centres (Section 100-1.02) in the exchangesin which the
customer's or lessee's telegphones or service points arelocated asfollows

(1) Adjoining exchanges -
between wire centres in whose areas the telephones or service points ae located
except asin (2) below.
(2) Non-adjoining exchanges -
between the rate centres of exchanges, except for achanne provided between an
exchange or rate centre of the Company and arate centre of another telephone company in
which case the measurement is made between the two rate centres via the point(s) of
connection. The percentage of this measurement which liesin the Company's
territory isthen goplied to the actud airline distance between the rate centresto
determine the charge for the Company’s portion.
I ssued 1994 09 30 Effective 1994 10 31
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INTER-EXCHANGE DISTANCE CHARGES- GENERAL

3. RATES AND CHARGES FOR INTER-EXCHANGE CHANNELS AND THE
ASSOCIATED LOCAL CHANNELS

a) Link

Thelink charge appliesfor links provided by the Company for each orig maﬂgP
terminating pantonachannd and a the originating and terminating point of eech leg
of amuiti-point channd and may require ather of both of the following:

USsOC DESCRIPTION MRC SC
QVF51 IX Link Voice $25.00 MESC
QVF45 IX Link Data $65.00 MESC
b) Digtance
Distance charges per channd consst of abase rate charge and a charge per milefor

each mile of fraction thereof as per 260 2.03 a), b).

NOTE 1. Charges do not indlude loca channd charges.
Locd channd charges are based on arrline distances measured
from the Company's centrd office to the customer location. Rates for local channds are shownin
Section 260 - 2.03.
2. For channdsinter-connected with other Carriers facilities,
the charges of the inter-connecting Carrier(s) are added to
the Company's charges.

I'ssued 1994 09 30 Effective 1994 10 31
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GENERAL TARIFF

DATA SERVICES

1. HURON TEL COMMUNITY ACCESS

1.01

GENERAL

Huron Td Community Accessis an information service which provides access to Internet Services for individud line
residence and business customers. It isnot available for use on two and four party lines. Huron Te Community Accessis
connected to agloba network of computers which enables connected computers to communicate employing Transmission
Control Protocol/Internet Protocol (TCP/IP). The Internet provides awide range of information services indluding file
transfer, termina host connectivity, electronic mail and database access.

1.02
a)

b)

ACCESS

Did-Up accessis provided at speeds up to 28.8 kbps through a server equipped with dia-up modems.
Customers did into the modem pool and are routed to the server using dedicated lines. The server provides e-
mail, news group, agloba bulletin board, an information directory service, and address and user name
adminigration. The customer provides a suitable computer, software, and modem at the customer premises.

Did-Up access providesa Serid Line Interface Protocol / Point to Point (SL1P/PPP) access to the Internet
which cannot be resold. Huron Tel will provide TCP/IP addresses, alocd caling number and one mail box on
Huron Te’s server for each customer. Multiple mail boxes are available.

2. RATESAND CHARGES

2.01 The Internet Access Service and features are subject to a minimum one month billing.
2.02 Huron Td will automaticaly optimize rates without the customer uguesti ng any change in the billing package.
The totd monthly hours of usage determine which rate will be .
2.03 Usageis billed on an incrementd basis of 60 minutes. Any fraction of an increment is regarded as awhole
increment.
2.04 The following rates and charges apply.
SERVICE DESCRIPTION RATE/MONTH
Occasiond Surfer up to and including the 5th $10.95
hour each month
Random Surfer up to and including the 15th $14.95
hour each month
Intermediate Surfer up to and including the 30th $19.95
hour each month
Professiona Surfer up to and including the 50th $27.95
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hour each month
Globd Surfer up to and including the 90th $34.95
hour each month
urfing isMy Life 91t hour and beyond $.50/hour in
excess of 90 hours
Each Additiond $5.00
Mailbox
Home per IMB storage and 10mb $20.00
Page trandfer
3. EEATURES
3.01 The Home Pageis agraphic display of pages on the Internet which provide an electronic method for
communications. A monthly recurring charge (see Item 2.04) gpplies to customers who require Home Pages.
3.02 Ahn electronic mailbox isincluded per account. Additional mailboxes are available, see Item 2.04 for rates and
charges.
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4. PROMOTIONAL CAMPAIGNS

4.01 Therewill be no service charges.
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5. Springboard
5.01 Description of Service:
The Springboard could best be described as a World Wide Web Organizer. ThisBusinessand
Services Directory will become the place to gart looking for information in (or about) the local area.
The Springboard itself will track (or index) web pages by both Cities'Towns and by Category.
HuronTd will provide “beginner” Web Pages to busnesses. These web pages would be a
generic web page that would contain only the logo and some business information (contacts etc.). If a
business wishes, E-mail addresses and order forms could be added. In addition, afull web page could be added to
the Springboard.
In addition to posting web pages for HuronTd’ s customer base, HuronTe will dso lis companies
with web pages stored with other providers. A different rate structure applies for nor+ HuronTel customers
(see attached).

6. Rate Schedule for Springboard

6.01 HuronTd Internet Cusiomers
Service Description Rate
Simple Web Page Generic Design $80.00
onetime charge
Monthly Storage of less than 100k storage $10.00/mo
Simple Web Page
Addition of Emall link to an E-mall address onetime $12.00
Address charge
Counter Feature tracks number of hits on customer $80.00
home page
Guest book alows vistors to home page to $80 /hour
comment, one time charge
Online Form (goesto order form $80.00
E-mall)
6.02 Customers of Other Internet Providers
Service Description Rate
Set-up fee $30.00
I ssued 1996 09 11 Effective 1996 10 11
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Page Link

Link to a Page stored at
another gte

$60.00 per
annum.
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1. GENERAL
101 The following sections in the 800 and 900 series, ecify raes rentds, charges and
regulations for the following:
@ Telephone sarvices other than exchange and inter-exchange service.
(b) Use of certain cusomer-provided equipment with the Company's fadilities.
(©) Lease of channds.
(d  Arrangementsfor detatransmisson.
102 The foregoing are a the discretion of the Company and, where gpplicable, subject to the

avaladlity of auitable fagliies and the requirements of exchange sarvice and message
toll telephone sarvice.

103 When it is necessary for the Company to inddl specid equipment or to incur any unusud
expense in order to meet the goecid requirements of an goplicat or cudomer, the
Company may make an additiond charge bassd on the equipment inddled or other
unusua expense incurred.
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CALL ANSWER SERVICE

1. GENERAL

1.01 Cdl Answer isavoice answering service for resdentid and business usars. Incoming calls not
answered directly are routed to a persondized pre-recorded announcement requesting callersto leave a
Voice message to be subsequently retrieved by the Cal Answer subscriber.

1.02 Thefadlitiesfor this service are located in the centrd office and are remotely controlled from any
touch tone telephone. A persond password is used to ensure privacy and security.

2. RATESAND CHARGES
C The following monthly rates to Com| provided Integrated \V oice Messaging
Sysem IVK?S). Cal Forwafag)ll':yusy/No nswer and Message waiting indicetion are
provided as part of this service
UsoC DESCRIPTION MRC SC
RCABP Cél Answering - Badic $2.95 MESC
Resdentid
BCABP Cdl Answering - Badc $4.95 MESC
Bugness
BCAE1L Additiond line answvered $1.00 MESC
Issued 1994 11 25 Effective 1994 12 14
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3. INTEGRATED VOICE MESSAGE SYSTEM (IVMS)

3.01 IVMSisaDigitd Multiplex Systems (DMS) based sarvice providing integration between aDMS
centra office and an externd Voice Messaging System (VMS) using Smplified Message
Desk Interface (SMDI) technology. 1VMS includes the required access arrangements to
dlow voice information to be trandferred between the DM S switching equipment and an
externd voice messaging system.

3.02 IVMSis provided with touch-tone equipped Individud line sarvice.

3.03 IVMS provides the cgpability of answering cals and recording messages associated with these
cdls

3.04 Thefollowing rate and charges goply for IVMS access arrangements and are in addition to other
applicable rates and charges:

DESCRIPTION MRC SC
Data Access Port, each $285.00 | See Note 2
(See Note 1)
Voice Access Lines, eech $50.00 MESC
Cdl forward busy/no answer and message waliting See Note 2
indication or, Residence:
Cdl forward busy and message waiting indication or, :$1.50
Cdl forward no answer and message waiting, eech
individud- line equipped (see notes 2 and 3) Busness
$3.50
Note 1. In addition a Schedule 4 type 4 Data Channd with acompany provided private line 202

type modem on each end is required between the DM S centrd office and the VMS
equipment located in the DM S Ripley wire-centre area. The monthly rate for each202
type modem is $40.00 with a service charge of $100.00. In addition distance charges are
applicable as specified in Section 260.

Note 2: Where no sarvice charge is specified see Service Charges Section 110.
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Note 3: The cdl forward no answer arrangements indude Ring Control cgpability which enables
cusomersto st the number of ringsa 2to 9rings. The arrangements and cdl forward
busy dso indude Station Activation capability which permits customers to activaie/de-
activate the forwarding function.

4. INTRODUCTORY OFFER

For Individua Line Touch Tone cusomers who take one or more Cal Answver
Sarvice/Voice Mall, Custom Cdling Features (Section 490), Ident-A-Cdl (Section 490), or
Cdl Management Service (Section 490) the Monthly Rate iswaived for the firgt month.
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USE OF CUSTOMER PROVI DED EQUI PMENT W TH THE COVPANY' S FACI LI Tl ES

1

1.01

1.02

1.03

1.04

1.05

1.06

1. 07

GENERAL

Equi prent, apparatus, or devices provided by a custoner shall only be
attached to or connected to or used with the Conpany's facilities in
accordance with the requirenents stated herein or such further and ot her
requirenments as nmay be specified fromtine to time by the Conpany.

Such equi pnent, apparatus, or devices shall be suitable for operation or
use with the Conmpany's facilities.

Any such attachment, or connection to or use with the Conmpany's facilities
shall be such that, in the Conpany's opinion, it does not danmge, interfere
with or create a hazard of danage or inpair the functioning of the
Conpany's service, equi pnent or channels or create a hazard of danger to
the users of the Conpany's service, equipnent or channels, its enployees or
the public.

The custoner shall not have, acquire, secure, or derive any property or
patent right in or control over the Conpany's equi pnent, apparatus, |ines,
channel s or devices to which such attachnent, connection or use is nmade or
any property or patent right in or control over the design, function,
operation or |ayout of the Conpany's equi pment, apparatus, |ines, channels
or devices. The Conpany reserves the right to change, in whole or in
part, the design, function, operation or layout of its equipnent,
apparatus, lines, channels or devices as it considers necessary. The
Conpany shall not be responsible to the customer for any of his equipnent,
apparatus or devices, either in whole or in part, which ceases to be
conpatible with the Conmpany's facilities or becone inoperative because of
such changes to the Conpany's equi pnent, apparatus, |ines, channels or
devi ces.

The Conpany does not make any representation that its facilities are
adapted to the use of the custoner-provi ded equi prent, apparatus or
devi ces.

The Conpany nmay nake such tests and inspections as it considers necessary
to determ ne whether the custonmer is conplying with any or all requirements
herein. If, in the Conpany's judgenent, such attachnents or connections or
use with the Conpany's facilities do not conformw th these requirenents,
the Conpany may, at any time, take such action as necessary or renove the
attachnent or interrupt or term nate the connection or use with the
Conpany's facilities.

When such attachnent or connection to or use with the Conpany's facilities
causes the Conpany to incur any unusual expense or any | oss or danmge it
may recover any such unusual expense or any such |oss or danage fromthe
cust oner.
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1. GENERAL  (Cont'd)

1.08 The limtation of the Conpany's liability in the attachnent,
connection or use by a custoner or any other person of such
cust orer - provi ded equi pnent, apparatus or devices is specified in
Section 1, Item 30.16. of the Ontario Independent Services Tariff CRTC
25611 (Terns of Service).

1.09 Only custoner-provided termnal equi pnent certified under the Term na
Attachnent Program of the Governnent of Canada may be connected to the
Conpany's facilities.

2. SI NGLE LI NE SERVI CE

2.01 | ndividual Line Service
I ndi vidual line business and residential customers may provi de and
connect certified term nal equipnent (item1.09) to the Conpany's jack
connecti on.

Custoners may al so provide and attach term nal equi pnent by neans of
an acoustical or induction connection.
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Aut hority: CRTC Order 2001-622 08 August 2001



CRTC 25410
Page 3
HURON TELECOVMUNI CATI ONS CO- OPERATI VE LI M TED Revi sion 1

Section 850
GENERAL TARI FF

USE OF CUSTOMER PROVI DED EQUI PMENT W TH THE COVPANY' S FACI LI Tl ES

3. DI AGNOSTI C VAl NTENANCE CHARGE

3.01 The custoner, residence or business, is responsible for the operation and
mai nt enance of custoner-provided equi pnment, apparatus or devices attached or
connected to or used with the Conpany's facilities.

When di agnostic testing is nade to determine the source of a trouble, and
only if the source of the trouble is found to be within the

cust oner - provi ded equi pnent, apparatus or devices, a service charge applies
for each trouble reported

The applicable rates and charges for work perforned during regular hours
are:

First 15 mnutes or fraction thereof: $32. 00
Each additional 15 mnutes or fraction thereof: $10.00

Measurenent of time starts upon the arrival of the repairnman at the prem se
where the custoner's equi pnment is |ocated.

Overtime rates and charges apply for work perfornmed outside regular hours or
during weekends and statutory holidays.
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1. DS-1 SERVICE

101 Gened
@ DS1 Saviceisfurnished as anon public network addressng service which provides for
the digital tranamission of information as 1.544 Mb/s (DS-1) between two pointsin the same

exchange or between different exchanges.

(b Thesaviceisprovided a the discretion of the Company, depending on the avalaoility
of suiteble facilities

(© DS1Saviceisprovided for aminimum three year term.

(d  Thesarvice may be connected to customer-provided termind equipment on the customer's
premises or to other termina equipment provided by the Company.

(®  Multi-paint and multi-drop configurations are not available.
()  Thesarvice condsts of the following components:

1 DS-1 Access.
provided at the cusomer's premise and includes a jack-ended

1.544 Mb/sinterface and adigital loca |oop connected to the srving
centrd office.
2) DS-1Link:
the centra office equipment required to interconnect an Access
with another Access within the same centrd office or to a channel connected
to an Accessin another wire centre.

3) DS-1 Interexchange Channd:
provides the 1.544 Mby/s digitd network (Digitd Access Channd)
between centrd offices, asrequired, to interconnect Digitd Access Sysems
located in different centrd officesand adjoining exchanges.

102 Raesand Charges

a) Thefallowing monthly rates and service charges apply for
Digitd Channd Sarvice

I'ssued 1994 09 30 Effective 1994 10 31
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b) A congruction charge not exceeding $9,000, based on materid and labour  codts, for the
provison of goecid cable a the customer's premises as required will be gpplied.

UsoC DESCRIPTION MRC SC

DSIAC DS-1 Access $460.00 $300.00

DS1LK DS-1Link, each $40.00 $50.00

DS1IX DS-1 Interexchange $35.00 No Charge

Channd, each
400 meters
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SWITCHED DATA SERVICES

1. SWITCHED DATA SERVICES

101 GENERAL

Frame Rday sarviceis provided a HuronTd'’ s discretion depending on the avalaoility
of suiteble fadilities

102 The Data Serving Unit (DSU) may be provided by HuronTd or the customer.

103 The Data Sarving unit (DSU) attached to the HuronTd network must meet designed
Specifications.

1.04 Thecudomer isrespongble for the ingdlation, operation and maintenance of customer-
provided equipment.

105 The sarvice connection and the network usage portion are part of the Frame Relay sarvice. The

physica access from cugtomer premisesto the Frame Rday is provided by HuronTd. HuronTd
network Tariffs gpply and/or the exchange carrier when outsde HuronTdterritory, & their gpplicable
tariffs

2. FRAME RELAY COMPONENTS

201 FrameRday sarvice conggsof the following components

A sarvice connection component for which charges vary depending on customer band widths
requirements.

A network usage component which is meesured in terms of millions of bytes received at each
dedtination address over one or more permanent virtua channels and is billed to the tranamitting
areuit.

3. ACCESSTO FRAME RELAY

301 Thecugomer shdl pay the rates and charges for interconnection digita network access as
liged in Section 900. Frame Relay intraconnection outsde HuronTd’ s sarving terrritory will be
subject to gpproved triffs as goplied in thet territory
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4. FRAME RELAY - RATESAND CHARGES

401 Service Connection Speed

Service Connection Speed (kilobits per Monthly Rate Service Charge*
second)

56/64 $275.00 $475.00
112/228 $475.00 $675.00
2241256 $675.00 $675.00
336/384 $875.00 $675.00
448/512 $1,075.00 $675.00
672/768 $1,275.00 $675.00
896/1024 $1,475.00 $675.00
1,344/1,536 $1,695.00 $675.00

* The Service Charge gpplies per service connection.

402 Network Usage Charges

Usage per PVCinaSingle Direction Network Usage Charge per Megabyte
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Usage per PVCinaSingle Direction Network Usage Charge per Megabyte

Loca .05

Regiond 12

Nationa 18
I ssued March 1997 03 04 Effective 1997 0

PROPOSED TARIFF PAGE



CRTC 25410

HURON TELECOMMUNICATIONS CO-OPERATIVE LIMITED Page 4
Revidon 0
GENERAL TARIFF Section 910

SWITCHED DATA SERVICES

4. FRAMERELAY - RATESAND CHARGES (cont’d)

403 PVC usage charges are aggregated monthly by service connection for the gpplication of a
maximum monthly usage charge:

Service Connection Speed (kilobits Maximum Monthly

per second) Network Usage Charge
56/64 $200.00
112/128 $475.00
2241256 $1,205.00
336/384 $1,960.00
448/512 $2,700.00
672/768 $4,200.00
896/1024 $4,200.00
1,344/1,536 $4,200.00

Searvice connection usage charges &, or below, the maximum amount are billed at the incurred
charges, while usage charges above the maximum amoount are billed at the maximum charges.

404 Committed information rate (CIR) refersto the cusomers specified band width for which
tranamissonthrough  put has been guaranteed on a permanent virtud circuit basis.

405 Rates- CIR

Network usage charges as specified below apply for network usage associated with CIR. Note
that each subscriber to CIR guarantees bandwidth in one direction only and thet to guarantee
bandwidth in both directions, two subscriptions ae required. In order to meet requirements,
subscribers may choose adifferent bandwidth for each direction.
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4, Rates- CIR (con't)

CIR MONTHLY NETWORK
CHARGE
16 $80.00
32 $160.00
48 $240.00
64 $320.00
128 $640.00
192 $960.00
256 $1,280.00
320 $1,600.00
384 $1,920.00
448 $2,240.00
512 $2,560.00
576 $2,880.00
640 $3,200.00
704 $3,420.00
768 $3,840.00
832 $4,160.00
896 $4,480.00
960 $4,800.00
1024 $5,120.00
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